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Abstract: The paper presents a model identified at the University of Ruse, Bulgaria, De-
partment of Management and Social Activities, for inclusive education of students with
special needs stemming from physiological or mental problems, students with disabilities
and students with traumas caused by family problems, violence and others. The main the-
sis of the paper is that the interest of such students towards the studies in the area of
social work and public health is provoked by their disadvantaged position and a special
approach is needed in order to guarantee their successful professional realization after
their graduation. The paper presents an overview of the national and European regulations
regarding the rights of people in a disadvantaged position and some recommendations are
given to the respective authorities for the improvement of the normative base and social
practices in this area.
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Pesrome: PaspaboTkata rnpeacTaBs Moaes, uAeHTugduumpaH B PyCeHCKU YHUBEPCUTET,
bvsrapus, Kategapa ,MeHUgXXMbHT U couymnasaHn 4enHocTu", 3a npnobLyasailo obydyeHue Ha
CTYAEHTU CbC crieyunasHn rnoTpebHoOCTH, NMOPoOAEHMN OT (PU3NOSIOrMYHN NN MEHTAsIHN po6-
J1eEMU, KaKTO M Ha CTYAEHTU C yBPEXAAHNS U TaKnBa C TPaBMaTnU4HO rioBegeHne, npuYnHeHo
oT cemeriHm npobaemu, Hacuname n 4p. OCHOBHa Te3a B paboTata €, Ye MHTEPECHT Ha TaKuBa
CTYAEHTU KbM crieLnasHoCT1 B 0671acTTa Ha couymanHata pabora mn obLeCcTBEHOTO 34paBe €
rMPOBOKMpPaH OT CTatyca MM Ha Xopa B HEPABHOCTOMHO [10JI0XKEHNE M € HeEobXxoanM crieymna-
JIEH 1104X04 KbM TSX Kato 0byyaemu, 3a Aa ce rapaHTupa ycCrielwHOoTO 3aBbpLIBaHE Ha BUC-
wero um obpasoBaHue u 6baellata um ripogecuoHanHa peanansauus. B paspaboTkata e
HarnpaBeH rpernes Ha HauuoHaslHW N eBPOrercKn HOPMaTUBHU AOKYMEHTHU, PEryimpaLim
rnpasata Ha xopata B HEPaBHOCTOMHO OJIOXKEHNE, U CE AaBaT MNPENoOPbKN KbM CbOTBETHU
MHCTUTYLMK 3@ nogobpsiaHe Ha HopMmaTtuBHaTa 6a3a v counasiHnTe rpakTnKy B TOBa OTHO-
LeHume.

KnrouoBsn gymu: rnpuobiyasalljo obpasosaHue/obyyeHne, amya CbC crieymnasHu noTpeé-
HOCTU, Inya C yBpexXaaHus, 1uLa C TpaBMaTu4yHo roBeeHne, COLMaaHoO BKIIOYBAHE U WNH-
Terpaums.

JEL: 24,123
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Introduction

According to the official statistics about
100 million people in the EU have some
forms of disabilities and in Bulgaria these
people are over 1 million. UNICEF data in-
dicate that about 15% of the world’s pop-
ulation are people with disabilities and
5.1% of them or 95 million are children.
(https://www.unicef.org/bulgaria/)

All member states of the EU have ratified
the UN Convention for the Rights of Per-
sons with Disabilities. Strategic documents
with a horizon until 2030 have been cre-
ated, which regulate priorities and
measures to improve the lives of people
with disabilities and their full participation
in the public life, such as the Strategy for
the Rights of Persons with Disabilities
2021-2030. (https://ec.europa.eu/social/
main.jsp?catld=738&langld=en&publd=

8376&furtherPubs=yes) In Bulgaria there
is also a similar document - National
Strategy for the Persons with Disabilities
2021-2030 - the implementation of which
contributes to the creation of better condi-
tions and opportunities for the disabled
people to exercise their rights and partici-
pate in different spheres of the public life
on an equal basis with other Bulgaria
https://www.strategy.bg/StrategicDocu-

ments/View.aspx?lang=bg-BG&Id=1342)

The current paper presents a model for so-
cial inclusion and integration of students
with special needs studying at different
programs of the University of Ruse “Angel
Kanchev”, Bulgaria.

Exposition

European instruments for social
inclusion and integration of
disadvantaged people

The European Charter of Fundamental
Rights is an important part of the EU anti-
discrimination law that also regulates the
rights of people with disabilities. Except
this, the European Commission has adop-
ted a number of directives and regulations
in the same direction: the European Ac-
cessibility Act, Directive 2019/882 of the
EU on accessibility requirements for prod-
ucts and services; Regulations on the
rights of passengers with reduced mobility
in the main modes of transport; EU Di-
rective 2016/2102 on the accessibility of
websites and mobile applications of public

BbBeaeHue

Cnopea odwmumanHata cratucTMka OKOnO
100 munmoHa agywm B EC ca c HAKakBa
¢dopMa Ha yBpexaaHe, kaTto B bbarapus e
ca Hag 1 munanoH. Mo pgaHHn Ha UNICEF
0Kos10 15% oT HaceneHMETO Ha CBeTa ca
Xopa c yBpexaaHus, kaTto 5,1% oT Tax nnm
95 MW/IMOHA Cca  Jeua. (https://-
www.unicef.org/bulgaria/ EC u Bcuukmn
AbpXXaBW YeHKM ca cTpaHa rno KoHBeHuMsaTa
Ha OOH 3a npaBaTa Ha xopaTa C yBpexja-
HUs. Cb3gafdeHW ca cTpaTermyeckm [oKy-
MEHTU C XOpu3oHT go 2030 r., KouTo ype-
XAaT NpuopuTeETUTE M MepKuTe 3a noaob-
psiBaHe »XXMBOTA Ha XopaTa C yBpexaaHud u
MbJHOLEHHOTO MM y4acCTue B 06Ll.l,eCTBeHI/I$|
XMBOT, kKaTo CTpaTerus 3a npaBaTa Ha Xo-
pata Cc yBpexaaHua 2021-2030 .
(https://ec.europa.eu/social/main.jsp?catld
=738&langld=en&publd=8376&furtherPubs
=yes) B bbnrapus cblo e Hanuue aHanoru-
YeH AOoKYyMeHT — HaunoHanHaTta cTtpaTterus 3a
XxopaTta c yspexpaHua 2021-2030, uueTo
M3NbAHEHNE AOMNPUHACH 3@ Cb3/aBaHETO Ha
no-ao6pu ycnoBust U Bb3MOXXHOCTU Npen Xo-
paTa Cc yBpexXxaaHua Aa yrnpaxHgBaT npasaTa
CW W Aa yyacTBaT B oTAeNHUTe cdepun Ha 0b6-
LLeCTBEHNS XWBOT paBHOMPABHO C OCTaHa-
nute 6barapcku rpa)kaaHu.
https://www.strategy.bg/StrategicDocu-

ments/View.aspx?lang=bg-BG&Id=1342)

HacTtoswarta paspaboTka npeacrass Mo-
Aen 3a coumasnHo BKJIOYBAHE U WHTerpa-
UMSA Ha CTyAEHTU CbC cneumanHun notpeb-
HOCTM, obyyaBalun ce B crneumasHoOCTU Ha
PyceHckn yHuBepcuteT ,AHren KbHueB",
Bvnarapwus.

N3noxxeHune

EBponeiCKn MHCTPYMEHTHU 3a COLMAJIHO
BKJ/1IlOMBaHEe U UHTEerpauumsa Ha Xopa B
HepaBHOCTOMHO NOJIOXKeHUue

EBponelickaTa xapTa Ha OCHOBHMTE MpaBa €
BaXX€H 3aKOH OT aHTUAMCKPUMWHALMOHHOTO
3aKkoHogaTencTeo Ha EC, konTo ypexaa npa-
BaTa M Ha xopaTa C yBpexaaHus. OcBeH ToBa
EK e npuena peaunua onmpektuem un perna-
MEHTM B CbllaTa Nocoka: EBponenckusaT akT
3a AocTtbnHoCT, Anpektnea 2019/882 Ha EC
3a M3UCKBaHMATaA 3@ AOCTbMHOCT Ha Mpo-
OYKTU WU yCnyru; PernaMeHTM OTHOCHO npa-
BaTa Ha NbTHUUWUTE C OrpaHMYeHa NoaBMX-
HOCT B OCHOBHMUTE BMAOBE TpaHcnopT; [Au-
pektuea 2016/2102 Ha EC OTHOCHO pgo-
CTbMNHOCTT@ Ha yebcanTtoBeTe M MOBUNHUTE
MPUI0XEHMS Ha opraHusaunmTe oT obuiecT-
BeHus cekTop; [Aupektusa 2000/78/EO 3a
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sector organizations; Directive 2000/
78/EC establishing a basic framework for
equal treatment in the field of employment
and occupations, etc.

The main instruments of the EU's policy on
people with disabilities are: The European
Pillar of Social Rights, whose principle 17
is dedicated to the situation with this vul-
nerable group, The European Semester,
through which a framework is provided for
the coordination of economic policies
across the EU in relation to the situation of
the disabled and non-disabled persons in
the Member States.

Various networks and organizations that
are committed to the social inclusion of
people with special needs function effec-
tively within the Union, such as: European
Disability Forum, European Network for
Independent Living, Inclusion Europe, Eu-
ropean Union of the Blind, European Union
of the Deaf, Autism Europe, European As-
sociation of Disability Service Providers
and many others. Real steps have been
taken to make life easier and create an ac-
cessible environment for people with disa-
bilities. Examples of such tools are the EU
Disability Card, guaranteeing access to
discounts in the fields of culture, sport and
transport, and the EU Parking Card, the
annual celebration of the European Day of
People with Disabilities, raising public
awareness of the lives of this vulnerable
group of people, the Accessible City
Award, which is presented to cities that
provide an accessible environment for
people with disabilities, etc. The European
Erasmus+ program also includes special
measures for the inclusion of disadvan-
taged youth.

The European Structural and Investment
Funds are the EU's main financial instru-
ments for strengthening the economic and
social cohesion. They help ensure the so-
cial inclusion of the most vulnerable citi-
zens, including those with disabilities.

The Academic Network of European Ex-
perts on Disability (ANED) provides the
European Commission with analysis of
data and policies from EU Member States.
It manages DOTCOM, a database that
monitors policy instruments related to the
UN Convention on the Rights of Persons
with Disabilities in the EU and Union
States. (https://ec.europa.eu/social
/main.jsp?langld=bg&catld=1137)

Cb3flaBaHe Ha OCHOBHa paMKa 3a paBHO Tpe-
TupaHe B obnacTtTa Ha 3aeTocTTa M npodecu-
uTe un ap.

OCHOBHU MHCTPYMEHTU Ha nonuTtukaTta Ha EC
OTHOCHO XopaTa C yBpexaaHus ca: Esponei-
CKMAT CTbN6 Ha couuanHuTe MNpaBa, YMNTO
npmHUMn 17 e nocBeTeH UMEHHO Ha Ta3u ya3-
BMMa rpyna, EBponenckmaT cemecTbp, 4pes
KOMTO Ce NpeAoCcTaBs paMKa 3a KoopanMHaums
Ha MKOHOMUYECKUTE NONNTUKM B Lenms EC n
ce ocurypsiea nmHdopmaumss OTHOCHO MONO-
XEHMETO Ha nmuaTta C yBpexaaHus mn 6es
yBpexXaaHus B ObpXKaBUTe YSIEHKMU.

B pamkunTe Ha Cbto3a epeKTUBHO PYHKLUMO-
HMPaT Pa3/INYHN MPEXN N OpraHmM3auunm, Ko-
WTO Ce aHraxwupart CbC COUMANHOTO BKJ/IHOY-
BaHe Ha XopaTa CbC chneumanHu notpebHo-
CTW, kKaTo: EBponenckn ¢dopym Ha XxopaTta C
yBpexaaHus, EBponencka mpexa 3a He3aBu-
cum xmBoT, Inclusion Europe, EBponeinicku
CblO3 Ha cnenute, EBponencku Cblo3 Ha rny-
xute, AytnabvM EBpona, EBponeiicka acouuna-
UM Ha AOCTaBuYMUMTE Ha YCAyrun 3a xopa C
yBpexaaHus u MHoro apyru. lNpeanpuetn ca
peanHu CTbNKWM 3a obnekyaBaHe Ha XMBOTA
W n3rpaxxgaHe Ha AOCTbMHa cpeja 3a xopaTta
C yBpexaaHus. lNpumepn 3a TakmBa MHCTPY-
MeHTU ca KapTtaTa Ha EC 3a xopa c yBpexaa-
HWS, rapaHTUpalla AOCTbMN A0 HamManeHus B
obnactrta Ha KynTypaTta, cnopta W TpaHC-
nopta n Kapta Ha EC 3a napkupaHe, exeroa-
HOTO oTbensasBaHe Ha EBponerickus aeH Ha
XopaTa C yBpexAaHus, nosuwiasallo obuie-
CTBEHaTa MHQOPMUPAHOCT OTHOCHO >XMBOTA
Ha Tasu ys3BUMa rpyna xopa, Harpaaata [o-
CTbMNEH rpaj, KOATO Ce Bpb4yBa Ha rpajose,
ocurypsiealunm AOCTbMHa cpeda 3a Xopa C
yBpexaaHuna n ap. EBponenckata nporpama
Epa3bM+ CbliO BKAKOYBA CneumanHn MepKu
3a npuobLiaBaHe Ha MNafexwu B HepaBHO-
CTOMHO MOJIOXKEHME.

EBponencknTe CTPYKTYPHU U UHBECTULIMOH-
HW poHAOBE Ca OCHOBHMUTE DUHAHCOBM MHCT-
pyMeHTH Ha EC 3a 3acuiBaHe Ha MKOHOMUYE-
CKOTO M coumanHoTo cbnmxaeaHe. Te cnoma-
raT 3a rapaHTMpaHe Ha couManHoTO Npuo6-
LLl@aBaHe Ha HaW-ySA3BUMUTE FpaXkaaHu, BK/IO-
UMTETHO TE3U C YBpEXAaHUS.

AkageMnyHaTa Mpexa Ha eBponenckuTe
ekcrneptm B obnactrta Ha yBpexAaaHusTa
(ANED) npepocTtaBs Ha EBponeiickata KOMU-
CUS @aHaNM3 Ha AaHHU U NONIUTUKM OT AbpiXKa-
BUTe — uneHkn Ha EC. Ta ynpasnsasa DOT-
COM — 6a3a gaHHu, KoATO HabntoaaBa MH-
CTPYMEHTUTE Ha MoAuTUKaTa, CBbp3aHu C
KoHBeHUMATa Ha OOH 3a npaBaTa Ha xopaTa
c yspexgaaHusa B EC n gopxasute ot Cblo3a.
(https://ec.europa.eu/social
/main.jsp?langIld=bg&catld=1137)

BaxeH acnekT Ha obulecTBeHUTE yCUAUS
3a nopgobpsiBaHe NOOXKEHUETO Ha xopaTa
C YBpexXaaHusa e oCcurypsBaHeTo Ha AOCTb-
na UM [O KayecTBeHO 34paBeonasBaHe,
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An important aspect of the societal efforts
for improvement of the situation with the
disabled people is to provide their access
to quality healthcare. This issue has been
interpreted in a number of research stud-
ies and publications. (Atanasova and Vene-
linova, 2022)

The topic for the disadvantaged people has
a great public resonance in the European
societies. It can be argued that the sensi-
tivity and tolerance for this type of differ-
ence outweighs the overt manifestations
of exclusion and intolerance. A special Eu-
robarometer study on accessibility in the
EU confirms this thesis, as when asked "To
what extent do you agree that disabled
people should be able to participate in so-
ciety like non-disabled people", 90% of
participants have agreed with the state-
ment that people with disabilities should
be able to attend school, go to work, visit
shops, travel on holidays, etc. (Flash Eu-
robarometer 345 - TNS Political & Social.
ACCESSIBILITY. December 2012)

However, the same Eurobarometer study
provides more variable data about the real
possibilities of the disabled people to take
part in public life. The public opinion in a
number of countries (Malta, Greece, Bul-
garia, Ireland, Cyprus, Portugal, Italy, Ro-
mania) highlights the existence of barriers
for the disadvantaged people to actively
participate in public life, such as difficulties
in using public transport, shopping in
stores, access to public buildings and pub-
lic spaces, voting in elections, etc. In the
same countries, the respondents indicate
that public authorities should provide an
accessible environment for people with
disabilities and spend more financial re-
sources on eliminating physical barriers.
Therefore, indirectly, the research partici-
pants see that not enough efforts are be-
ing made in their countries for the inclu-
sion and integration of disadvantaged citi-
zens. (Flash Eurobarometer 345 - TNS Po-
litical & Social. ACCESSIBILITY. December
2012)

Policy and good practices of the Uni-
versity of Ruse for integration of stu-
dents with special needs

The development of tolerance and sensi-
tivity towards the different Others as well
as the avoidance of any kind of discrimi-
nation is one of the good traditions and
practices at the University of Ruse. The

KaTo NpobseMbT € HaMepwun aaeKBaTHa UH-
TeprnpeTauMs B peauua W3cieaBaHus.
(Atanasova and Venelinova, 2022)

B eBponencknTe obuwectea TemMaTa 3a XO-
paTa B HepaBHOCTOMHO MOJIOXXEeHMe uMa
LWUMPOK 0bLEecTBEH pe30HaHC M C ronsiMa
[o3a ybeaeHOCT MOXe aa ce TBbpAW, ye
YYBCTBMUTE/IHOCTTA M TONEPAHTHOCTTA KbM
TO3M TUM pasnnuyMe mMma npeBec Hajg sB-
HWUTE MPOSIBM Ha M3K/OYBaHE M HeTo-ne-
paHTHocT. CneunanHo nscneasaHe Ha Es-
pobapoMeTbp 3a AocTbnHocTTa B EC no-
TBbpXAaBa Ta3n Te3a, TbMA KaTo Ha
Bbnpoca ,[lo KakBa CTeneH CTe Cbl/lacHu,
ye xopaTta C yBpexaaHusa TpsibBa ga ca B
CbCTOSIHME fAa y4yacTBaT B 06WecTBOTO
KaTo xopaTa 6e3 yBpexpaHusa" 90% ot
y4YaCTHMUUTE Ca U3LUSAI0 CbIacHU unu no-
CKOPO CbI/lacHM C TBbPAEHMETO, Ye XxopaTa
C yBpexaaHusa TpsibBa Aa moraT ga noce-
waBaT yuymnuule, aa xoasaTt Ha paboTa, Aa
nocewasaT MarasuHu, Jga nbTyBaT 3a
npasHunumn n ap. (Flash Eurobarometer 345
- TNS Political & Social. ACCESSIBILITY.
December 2012)

Mo-Bapupawm obaye ca gaHHUTe Ha EBpo-
6apoMeTbp 3@ Bb3MOXHOCTUTE, KOUTO Ca
ocurypunm obuwecrtsaTta, 3a pPaBHOCTOM-
HOTO y4dacTue Ha xopaTa CbC CneuuvasnHu
notpebHocTn B obuwecTBeHms xmBoT. O6-
LEeCTBEHOTO MHeHMe B peauua CTpaHu
(Manta, Ibpuusa, bwvnarapusa, Wpnanawus,
Kunbp, Moptyranua, Wtanusa, PyMbHUA)
OTKposiBa CblUeCTBYBaHETO Ha 6Gapuepu
npea xopata B HEpaBHOCTOMHO NOIOXKEHME
3a aKTUMBHO ydactue B O6LeCTBEeHUS XU-
BOT, KaTo 3aTpyAHEHWs Npu MON3BAHETO
Ha oblecTBeH TpaHCMOpT, NasapyBaHe B
MarasuHuM, AocTbna A0 o0buwecTBeHun
crpagm n nybnmyHmM NpocTpaHcTBa, rnacy-
BaHeTO Ha u36opu u ap. B cbmTe cTpaHu
pecrnoHAeHTUTE ca Nocounnn, ye nybnmu-
HUTe Bnactu TpsAbsa Aa ocurypsaTt [oc-
TbMHa cpefa 3a xopaTa C yBpexaaHusa v aa
n3pasxogBaT No-rosisiM (puHaHCOB pecypc
3a enMMUHUpaHe Ha dusnyeckute bapu-
epn. CnegoBaTennHO NHAMPEKTHO YyYaCTHU-
uMTe B uU3cneaBaHeTo BM3MpaT, ye B Tex-
HUTE CTpaHW He ce nosarat AOCTaTb4yHO
YCUANS 3@ BKIKOYBAHETO W MHTerpaumsaTa
Ha rpaxaaHuTe B HEpaBHOCTOMHO NOJIOXe-
Hue. (Flash Eurobarometer 345 - TNS Po-
litical & Social. ACCESSIBILITY. December
2012)

Monutnka n oo6pm nNnpakTMkn Ha PyceH-
CKUSI YHUBEpPCUTET 3a MUHTerpauumsa Ha
CTYAEHTU CbC cneuunasHu noTpebHocTn

Pa3BuTMETO Ha TONEPAHTHOCT U YyBCTBUTES-
HOCT KbM pas/INyHUTE 1 N36arsaHeTo Ha BCS-
KakBu (GOopMM Ha AUCKPUMUHALUMUSA € YTBbp-
AeHa akageMu4yHa npakTuka B PyceHckus
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following facts provide a basis for this find-
ing:

- Considerable funds have been invested
in the University of Ruse, including
through programs with European funding,
to create an accessible environment for
people with disabilities, and this has been
done in all buildings of the university and
its branches in Silistra, Razgrad and Vidin.

- The university has approved a Gender
Equity Plan until 2025, which aims to im-
plement a uniform policy of equality and
prevention of direct and indirect discrimi-
nation based on various grounds, including
disability.

- A student club “Different and equal” has
been operating at the University for more
than 15 years. Its members are students
with disabilities but also some students
without such problems who provide assis-
tance to their colleagues in the process of
social inclusion and integration.

- At the University of Ruse, a number of
projects with European funding, which in-
clude activities for the social inclusion of
disadvantaged people, have been imple-
mented and publicized. An example of this
is the recently finalized project “A Multidis-
ciplinary Approach to Recognize and Treat
the Adverse Childhood Experiences”
(MARTE) as well as projects for social in-
clusion of people from the Roma ethnic
group or projects focused on people of the
third age.

- The University works actively with all
public institutions and NGOs which are
committed to the improvement of the so-
cial status of disadvantaged people, like
municipalities, regional administrations,
Social Assistance Directorates, Child Pro-
tection Departments, Employment Direc-
torates, social service providers in Ruse
and the region and many others.

Good practices of the Social Activities
Bachelor Degree Programme at the
University of Ruse for social inclusion
and integration of students with spe-
cial needs

Due to the educational and qualification
profile of the "Social Activities" degree
profgramme at the University of Ruse, it is
a generator of good practices connected
with the social inclusion and integration of
students with special needs. This degree
programme trains professionals (social

yHuBepcuteT. OCHOBaHMe 3a Ta3n KOHCTaTa-
uMs naeat cnegHute gakTu:

- B PyceHCKMA yHUBEPCUTET Ca MHBECTUPaHU
3HAUYMUTENHN CpPeAcCTBa, BKJIKOUYUTENHO WU MO
nporpamMn C eBpOMNencko GuHaHCMpaHe, 3a
Cb3flaBaHe Ha AOCTbMHa cpeja 3a Xxopa C
yBpexaaHusi, KaTo TOoBa € HanpaBeHO BbB
BCUYUKW Crpaan Ha Kamnyca u Herosute ¢u-
nvanu B Cunuctpa, Pasrpaa n BuguH.

- B YHuBepcuTeTa e yTBbpAEeH lNnaH 3a cnas-
BaHE Ha paBHUTE MpaBa Mexay XeHU U MbXe
B HaykaTa (Gender Equity Plan) go 2025 r.,
KOWTO Uenun npoBexaaHeTo Ha eMHHa noaun-
TUKa Ha paBHOMOCTaBEHOCT U MpeBeHUUs Ha
npsika M KOCBEHa AWCKPUMMUHaUMA Mo pas-
JIMYHU NpU3HaLUM, BKIOUYUTENHO YBpeXaaHe.

- MNoBeye oT 15 roamHm B YHUBepcuTeTa
pyHKUNOHMPaA CTyAeHTCKM Ky6 ,,PasnmuyuHu un
paBHWU", B KOMTO 4sieHyBaT CTYAEHTU C yBpe-
XAAHUSA, HO U TexHu konerun 6e3 nonobHu
npobnemu, HO C Kay3aTa ga nomarar 3a Co-
LMANHOTO BKJ/IOUBAHE M MHTerpaumsaTa Ha
pasnuuyHuTe Opyru.

- B PyceHckus yHUBEpCUTET Ce U3NbAHSABAT
W nonyyasaT MacHOCT peaunua NpPoeKTn C eB-
ponencko QuHaHCMpaHe, KOUTO BK/OYBAT
AerHOCTM 3a couMmanHo BK/OYBaHE Ha xopa
B HEPABHOCTOMHO NOJIOXEHME, KaTo HAaCKopo
3aBbpwmnmaTt npoekt MARTE - Myntnaucum-
nJInHapeH rnoaxo/ 3a pasno3HaBaHe u neye-
HVe Ha HebnaronpusaTHW NpexXmBsBaHWUS B
AEeTCTBOTO, NPOeKTU 3a COLMANHO BK/IIOYBaHe
Ha Xopa OT POMCKUS €THOC Mnu NpoekTn, do-
KyCcupaHu BbpXy Xopa OT TpeTaTa Bb3pacT.

- YHuBepcuTeTbT paboTn akKTUBHO C BCUYKMU
Ny6AUYHN MHCTUTYLUMN U HEMpPaBUTENICTBEHMU
opraHusauum, KOUTO MMAT OTHOLIEHME KbM
nopobpsiBaHe Ha couuanHua m obecTBeH
CTaTyC Ha XxopaTa B HEPaBHOCTOMHO NONoXe-
Hne — O6wunHK, O6nacTHNU agMUHUCTPaLUN,
Ounpekuymn ,CoumanHo noanomaraHe", OT-
aenu 3a ,3akpuna Ha geteto", Anpekuunm no
3aeToCTTa, AOCTaBYULM Ha COUMaNHM YyCNyru
B Pyce n permoHa n MHoOro Apyru.

[o6pv npakTukm Ha cneumanHoct ,Co-
uManHn aenHocTu" npn PyceHCKus yHu-
BEpPCUTET 3a COLMAJIHOTO BKJIIOUBAHE MU
MHTErpaumMaTa Ha CTyAeHTU CbC crnieum-
asiHn noTpebHoCTHN

Mopaau obpasoBaTeniHMsa U KBanndukaumo-
HeH npodun Ha cneumanHoct ,CoumanHu
AerHOCTU" Npu PyCeHCKnsa yHMBepCUTeT, T9 €
reHepatop Ha Aob6pu MpakTMKM NO OTHOLe-
HME Ha COLUMANHOTO BKJ/IOYBAHE U UHTerpa-
uMsiTa Ha CTYAEHTU CbC crieunanHu notpeb-
HocTn. CneumnanHocTTa oby4daBa npodecmo-
Hanuctn (counanHu paboTHMUM M couManHn
€eKCMnepTn), KOUTO Ce peanmanpaT B pas3/inyHu
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workers and social experts) who work in
various institutions - municipalities, regio-
nal administrations, ministries, agencies
and Social Assistance Directorates, social
services and many other public institutions
and non-governmental organizations.

An interesting fact about the students
studying in the Social Activities Degree
Programme at the University of Ruse is
that the percentage of young people with
special needs among them is the highest
compared to other degree programmes of
the university. As of May 31, 2022, the to-
tal number of students with disabilities and
those without parents studying at the uni-
versity is 56, of which 10 are studying in
"Social Activities" bachelor and master de-
gree programmes. The data for the last
five years are close to the indicated num-
ber and with a small degree of variation.

This fact has the following explanations:

- The students with special needs have the
preconceived notion that in this major they
will receive from the teaching staff the
most adequate professional understanding
of their physical or mental problem;

- The students with disabilities enter the
degree programme with the expectation
that their colleagues will be able to provide
them with the greatest support and will
show the highest degree of tolerance and
empathy due to the future professional re-
alization of the graduates in the field of so-
cial activities;

- The students with special needs expect
that the acquired knowledge and skills in
this degree programme will contribute to
their professional realization in the future,
when they will be able to help other people
with an identical physiological or psycho-
logical status.

It should be pointed out that the attitudes
and expectations of the students with spe-
cial needs from the "Social Activities" ma-
jor of the University of Ruse are fully jus-
tified and their integration is an example
of good practice identified at the univer-
sity.

The evidences for this statement are, as
follows:

- An individual approach is developed for
students with special needs from the So-
cial Activities degree programme. Both the
teachers and the other students in the de-
gree programme get to know the individ-
ual cases and provide support according to
the needs of the students with disabilities,

MHCTUTYUMN — 06WunHM, obnacTtHM agMUHU-
CTpauMn, MUHUCTEPCTBA, areHumn m Aunpek-
umn “CoumanHo noanomaraHe", pasinyHu
couMasnHM YyCnyru m MHOro Apyru nyb6anyHu
WHCTUTYLMN U HENPABUTESICTBEHN OPraHmn3a-
umn.

NHTepeceH aKT OTHOCHO CTyAeHTuTe,
obyuvaBawm ce B cneuymanHoct ,CoumanHu
AeNHOoCTU" Ha PyceHCKMS YHMBEpPCUTET, €, Ye
NMPOUEHTHUAT 4SS HA MNaAexXunTe CbC Cneuu-
anHu noTpebHOCTU cpen TAX € Hal-BUCOK B
CpaBHEHWE C APYrn CrneumanHoOCTU Ha YHu-
BepcuTeTa. Kbm 31 mMan 2022 r. obwmnat 6pon
Ha CTyAeHTUTe C yBpexzaaHus u 6e3 poau-
Tenn, obyyasawm ce B YHuBepcuteta e 56,
KaTto oT Tax 10 m3yuasaT cneuymanHoct ,Co-
UManHM [ENHOCTN" B pasNNYHUTE KypCoBe Ha
6akanaBbpckaTa M Marmcrbpckata npo-
rpama. bnunskun go nocoveHus 6poit n c Manka
CTerneH Ha BapupaHe ca M AaHHUTe 3a Mnoc-
negHUTE NET roAnHWU.

Tosu d)aKT MMa cnegHoTo obsicHeHue:

- CTyOoeHTUTe CbC cneumanHu notpebHocTu
MMaT npeaBapuTesiHaTa Harnaca, yYe B Taswu
CheumanHocT LWe noJjlyyaT Hal-aaeKkBaTHO
npodecnoHanHo pasbupaHe Ha TeXHUS du-
3UMYECKN UNN MeHTasleH npobneM oT npeno-
AaBaTennTe, BoAewmM 06yyeHMeTo;

- CTyAeHTUTe CbC cneumanHu notpebHocTu
BNM3aT B CreuuasHOCTTa C OYAKBAHETO, Ye
TEXHUTE CbCTYAEHTU e Cca B CbCTOSAAHME Aa
MM OKaXkaT Han-ronsaMa noaxkpena u Lie npo-
ABAT Ha-BMCOKA CTEMEH Ha TOJIEPAHTHOCT U
eMnaTtusa nopaau 6baellata npodecnoHanHa
peanusauma Ha 3aBbplBawmTe B cdepaTa
Ha couuanHuTe JenHOCTU.

- CTyAeHTUTE CbC crneuunanHu noTpebHocTm
OYaKBaT, Y€ MOJSlyYEHUTE 3HAHUA U YMeHUs
no Tasu crneumanHocT LWe JonpuHecaT 3a
npocdecroHanHata UM peanusauus B 6bae-
e, KoraTo We ca B CbCTOsSIHME Aa nomaraTt
Ha ApYrn xopa C UAEHTUMYEH DU3MONOrNYEH
WAN NCUXOSIOMMYECKUN CTaTyC.

TpsibBa na ce otbenexwu, 4ye Harnacute wm
Oo4yakKBaHUATa Ha CTyAeHTUTE CbC CneunanHu
notpebHocTn oT cneunanHoct ,CoumantHu
AerHoCcTM" Ha PyCeHCKMSI yHUBEpPCUTET ce
onpaBAaBaT Hanb/IHO N TAXHaTa UHTerpaums
e npuMep 3a pobpa npaktuka, naeHtTudbu-
uMpaHa B YHuMBepcuTeTa.

JokasaTtencreata 3a TOBa TBbpAeHWe ca
cnegHunTe:

- KbM CTyaeHTUTEe CbC cneumanHm notpebHo-
CTW OT CneuunanHocTTa ce Usrpaxaa WHAMBK-
AyaneH noaxon. KakTo npenogaBaTenuTe,
Taka M ocTaHanuTe CTyAEHTW OT rpynaTta ce
3amno3HaBaT C WHAMBWMAYASHUTE cCaydYan W
okasBaT noakpena Ccbo6pasHO HyXAWUTe Ha
CTYAEHTUTE CbC crneumanHuM noTpe6HoCTH,
6e3 Ta Aa e AeMOHCTpaTMBHa, a HanpoTuB —
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without this support being demonstrative,
but on the contrary - sparing their dignity
and self-esteem.

- The group assignments and discussions
during the study under the supervision of
the teacher provoke sharing of students'
personal stories, seeking the effect of self-
disclosure (Johari window). An interesting
fact, established during the group work
with the students from the "Social Activi-
ties", "Social Pedagogy" and "Ergother-
apy" majors at the University of Ruse, is
that the overwhelming number of students
studying there have experienced personal
trauma - physical or mental disability, do-
mestic abuse, coping with parental alco-
holism, parents working abroad while their
children are left in their home country, etc.
This trauma has probably been the main
motivating factor for choosing one of the
listed degree programmes. The expecta-
tion of the students has been, first, to get
to know the mechanism of traumatic be-
havior and, second, to learn methods for
intervention and self-help in similar cases.
- The curriculum of the "Social Activities"
major at the University of Ruse offers a
balanced study of both theoretical disci-
plines and practical ones, ensuring the
mandatory practice in social services and
institutions. The students learn by doing.
They practice in social services and insti-
tutions in the city and region, the practice
being supervised by an academic mentor
from the university and a mentor from the
social service.

- During the practice at the social services,
the students use a humber of methods of
research and familiarization with each spe-
cific case: observation, work with user
files, assessment of user needs, interviews
with users, psycho-social assessments and
implementation of focus groups with ex-
perts. The students receive a final assess-
ment of the practice after defending the
prepared description of the work per-
formed, including the opinion of the men-
tor.

- The diploma defenses and the defense of
the pre-diploma internships of the stu-
dents upon completion of the degree pro-
gramme are held in the presence of people
from the practice, working in the public in-
stitutions and non-governmental organi-
zations on the territory of the municipality
and the district.

waasauwa TAXHOTO AOCTOMHCTBO W caMo4yB-
cTBUue.

- 'pynoBuTe 3a4a4u1 1 AUCKYCUKN MO BpeMe Ha
obyyeHMeTO Mnoh KOHTpojAa Ha npenojasa-
Tens NpoBOKMpaT CNOAEeNnsHE W CbNpexwu-
BSBaHe Ha JINYHM UCTOPUM Ha CTyAEHTUTE,
KaTo ce Tbpcu edeKTbT Ha caMopasKpuBa-
HeTo (Johari window). WHTepeceH dakT,
yCTaHOBEH npu rpynosa paboTa CcbC CTyAeH-
TUTe OT cneuunanHocT ,CoumanHu genHocTu®,
~CounanHa neparoruka" un ,Eprotepanusa® Ha
PyceHckus yHuBepcuTeT, €, ye npeobnaga-
BawmaT 6pon cTtypeHTn, obyyaBawim ce B
TSX, UMaT MNPexXuBsiHa NM4YHa TpaBMa - Gu-
3M4YECKO UM MEHTasIHO yBpeXaaHe, ManTpe-
TUpaHe B CEMENCTBOTO, CrpaBsiHe C alKkoXo-
NM3BbM Ha poauTen unu poautenu, paboreLm
B 4YyxbuHa, AoKaTo AeuaTa MM Ca OCTaBEHMU
B CTpaHaTa no npousxoa v Ap. Tasu TpaBma
BEPOSITHO Ce e OKa3sasia OCHOBHWUSAT MOTMBMU-
paw cdakTop 3a u3bopa Ha egHa OT usbpoe-
HUTe cneymnanHocTn. O4YakBaHETO Ha CTyAeH-
TnTe e 61MNo, NbpBO, Aa ONO3HAAT MeXaHU3Ma
Ha TpaBMaTM4YHOTO MOBeAEeHWE M BTOPO, Aa
YCBOSIT CNOCO6M 32 MHTEPBEHLUS U CaMono-
MoLL NMpu NoAobHM Kasycu.

- YyebHuaTt nnaH Ha cneumanHoct ,Coumnan-
HW AelHoCTU" Ha PyceHckus yHuBepcuTeT
npegnara 6anaHcupaHo M3yyaBaHe Ha Teo-
PETUYHM U MNPaAKTUYECKU AUCUMUMNINHU, KaTo
Ce oCurypsiBa 3agb/DKMTesIHa NMpakTuKa B Co-
uManHu ycnyrm n uHctutyumn. CTypeHTuTe
y4yaT 4ype3 npaseHe (learning by doing). Te
NpaKTUKyBaT B COLMANHWN YCIYTU U UHCTUTY-
LMW B rpaja 1 pernoHa, KaTo NpakTmkarta ce
pPbKOBOAM OT akaeMn4yeH HaCTaBHUK OT YHU-
BepcMTeTa M HaCTaBHMK OT counanHata
ycnyra.

- Mo BpeMe Ha npakTuKaTa CTyAEHTUTE U3-
nonseaT peauvula METOAM Ha M3CreABaHE WU
3ano3HaBaHe C BCEKM KOHKpEeTeH cnydau:
BK/IlOYEHO HabnwogeHne, pabota c gocueta
Ha noTpebuTennTe, OuUeHKa Ha noTpebHo-
CTUTe Ha noTpebutennte, MHTEPBIOTA C NO-
Tpebutenu, NCUxo-counanHu OUeHKN N pea-
nusaumsa Ha ¢okyc rpynm c ekcneptu. Cry-
AEeHTUTE nosyyaBaT OLEHKa 3a npoBeaeHaTa
npakTUKa cre 3almTa Ha NoaroTBeHN MaTe-
puann c onuMcaHue Ha M3BbplleHaTa paboTa
M C BKJIIOYEHO MHEHMETO Ha HacTaBHUKa OT
npakTukaTa.

- MNAOMHUTE 3alMTK U 3aliMTaTa Ha npea-
AVUMNJIOMHUTE CTa)KOBe Ha CTyAEHTUTE Npu 3a-
BbpLUBaHE Ha CreuManHocTTa ce nposexaat
B NMPUCHLCTBMETO Ha Pas/IMUYHK XOpa OT Mnpak-
TMkaTta, pab6oTtewmn B Ny6ANYHUTE WMHCTUTY-
LUWKN M HENPABUTENCTBEHUTE OpraHM3aLmm Ha
TeputTopusaTa Ha o6acTTa u pervoxa.
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- All students in the Social Activity degree
programme participate in extracurricular
activities: celebration of the Social Work-
er's Day, student and doctoral scientific
conferences, seminars with the participa-
tion of NGOs dealing with social services in
the region and many others. The students
with special needs are included in all initi-
atives and events.

The above indicated facts testify to the ex-
istence of an established model of work
with the students with special needs in the
"Social Activities" major at the University
of Ruse, which includes the following com-
ponents:

1."Personal integration" component - fa-
miliarization with the personal case of
each of the disadvantaged students
through individual conversations of a free
interview type conducted by a teacher.

2. "Educational integration" component -
placement of the students with special
needs under equal educational conditions
with other students. An individual ap-
proach is implemented through additional
consultations with the teachers at the stu-
dents' request or at the initiative of the
teachers.

3. "Extracurricular integration” component
- involvement of the students with special
needs in extracurricular activities on the
territory of the university - participation in
seminars, conferences, etc.

4. "Social integration" component - partic-
ipation of the students with special needs
in internships and practices in social ser-
vices or public institutions engaged with
social activities.

5. "Career integration" component - the
implementation of this type of integration
for students with special needs is the most
difficult and requires the combined efforts
of the university and stakeholders from
the regional ecosystem. A perspective
area for finding adequate solutions is the
social entrepreneurship, where the stu-
dents with special needs can get a field for
realization. Another opportunity is the so-
cial work in existing social services and in-
stitutions on the territory of the municipal-
ity and the region.

The proposed model has been tested with
the students from the "Social Activities"
specialty of the University of Ruse and has
proven its effectiveness. It can be success-
fully applied and multiplied in other uni-
versity majors.

- Bcnuku ctyaenTun ot ,,CoumanHm genHoctu"
yyacTeaT B U3BbHayaAUTOpHa AENHOCT, opra-
HM3MpaHa OT npenogasaTenute B cneuman-
HocTTa: oTbens3BaHe Ha [leHs Ha coumanHus
paboOTHUK, CTYAEHTCKA U AOKTOpPaHTCKa Ha-
y4yHa KoHdepeHUMs, ceMuHapu C y4acTneTo
Ha HIMO, 3aHMMaBawM ce CbC COUMASHU
yCnyrm B pervoHa, u MHoro apyru. CtyaeH-
TUTE CbC cneumanHn NoTpebHOCTU ca BKO-
YBaHW BbB BCUYKU MHMLMATUBU U CbLOUTUS.
MpuBeaeHuTe No-rope akTu cBMaeTencTear
3a HaJM4YMETO Ha YTBbPAEH MoAaen Ha pa-
6oTta CcbC CTyaeHTUTE CbC creuuasHu noT-
pebHocTn B cneymanHocT ,CounanHu aenHo-
CTM Ha PyceHckuss yHUMBepCUTET, KOWTO
BK/IOUBA CNEeAHUTE KOMMOHEHTH:

1. KomnoHeHT ,JIn4HOCTHa uHTErpaums" -
3ano3HaBaHe C JInYHaTa UCTOPUS Ha BCEKU OT
CTyAEeHTUTE B HEpPaBHOCTOMHO MONOXEHWe
ype3 uHAMBUAYyaIHW pasrosopwu Tmn ceoboa-
HO MHTEPBIO, NPOBEeAEHO OT npernogasaTes.
2. KomnoHeHT ,,06pa3zoBateniHa nHTerpaums"
— MOCTaBsHe Ha CTyAEeHTUTe CbC crneumanHu
noTtpebHoOCTM nNpu paBHWM 0b6pa3oBaTENHU
YCNOBUWS C OCTaHanuTe CTyaeHTu. MHaneumay-
aneH noaxoj ce npunara ypes AOMb/HUTEN-
HW KOHCynATaumu € npernojasaTennTe no xe-
NaHue Ha CTYAEeHTUTE UK NO MHMLMATUBA Ha
npenogasarenure.

3. KOMMoHeHT ,N3BbHayANTOPHa WHTErpa-
ymna" — BbBIMYAHE Ha CTYAEHTUTE CbC Cneuu-
asiHW NoTpebHOCTN B WU3BLHAyAUTOPHU Aeli-
HOCTW Ha TepuTopusaTa Ha yHuUBepcuTeTa -
y4yacTtue B ceMuHapu, KoHdepeHumn n ap.

4. KommnoHeHT ,CoumanHa wHTerpayms" -
y4yacTue Ha CTyAeHTUTe CbC CneunasHu no-
TpebHOCTM B CTaXoBe U MPaKTUKW B AEUCT-
BalLUW COUMANHU YCAYrM UAN NYBANYHN WH-
CTUTYUUUN, @aHTFaXupaHuU CbC COUMANHU Aeli-
HOCTW.

5. KowmnoHeHT ,KapuepHa wuHTerpauus"
W3NBbAHEHNETO Ha TO3U KOMMOHEHT MNpuU CTy-
OEHTUTE CbC cneuvanHu noTpebHoCTM ce
OCbLUECTBSIBA HaM-TPYAHO U M3UCKBa obeau-
HEHWTE YCUINS Ha YHMBEpCUTETA U 3auHTe-
pecoBaHuTe CTPaHM OT perMoHanHaTa eKocu-
ctema. lNMepcnekTnueHa o6nacTt 3a HAMUpPaHETO
Ha aAeKBaTHW peLLeHus € COLManHoToO npea-
npuemMayecTBo, KbAETO CTYAEHTUTE CbC Cne-
uManHu noTpebHoOCTM MoraT ga nosyyaTt nosne
3a peanusaums. [lpyra npepocTtaBsiHa
Bb3MOXHOCT e coumanHa paboTta B fercrea-
LWNTE COUMANHU YCIYTU U UHCTUTYL MW Ha Te-
putopusaTa Ha obnacrtra U pervoHa.
MpeanoxeHUsT Moaen e anpobupaH CbC CTy-
AeHTuTe oT cneumanHoct ,CounanHun genHo-
cTu" Ha PyceHCKUsa yHMBEpPCUTET U € AoKa3asl
ceBoATa edeKTUBHOCT. Ton Moxe ada 6bae
YCNEeWwHO MNPUAOXeH U MyATUNAUUMPaH U B
ApYTY YHUBEPCUTETCKM CreuuanHoCTH.
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Conclusions

The presented good practices of the Uni-
versity of Ruse for social inclusion and in-
tegration of students with special needs
demonstrate the results of the long-term
university policy of equality and provision
of equal opportunities for all people, re-
gardless of their physiological or psycho-
logical status, gender, ethnicity and other
characteristics. The university and its aca-
demic values present a positive model for
the Bulgarian society, which is tolerant to-
wards the differences, but more effective
policies, administrative measures and fi-
nancial resources are needed for a com-
plete and comprehensive provision of an
accessible environment and social inclu-
sion of people with special needs.

The current paper also provokes several
discussion questions related to the inclu-
sive education and social inclusion of the
students with special needs, such as: the
objective assessment of the students with
special needs, the opportunities for possi-
ble counselling by a university psycholo-
gist, the professional realization of such
students and their resource support. The
issue of assessment and analysis of the
needs of students with special needs also
deserves special attention. All these open
questions will be interpreted in forthcom-
ing research of the author of this paper
within the frames of a project supported
by the Bulgarian Ministry of Education and
Science under the National Programme
"Young scientists and  Postdoctoral
Students - 2", of whose implementation
this work is part.
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