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Abstract: The paper introduces and studies a new theoretical concept which combines ed-
ucation, work integration and recognition of professionals by using a model company called
by the authors "EDUMOTIC”. This new object, based on empirical construction, is intended
to simultaneously fill in three recognized gaps - between education and real business, be-
tween job-ready professionals and their first job and between professional business and
their ability to demonstrate expertise. The stress is set towards integrating the three key
players - professionals, academic bodies and job seekers in one interrelated body via the
"EDUMOTIC” model company. The main characteristics and benefits of such company are
clarified and a detailed example is presented and explained.
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Pe3rome: Cratusita npeacraBsi U U3c/1e4Ba HOBa TEOPETUYHA KOHLErNUus, KomMbuHupaiya
obyyeHune, nHTerpaums B paboTHa cpeaa n yTBbpxKAaBaHe Ha rnpogpecruoHaIncT nocpeACcTBOM
Mn3rios3BaHe Ha KomraHus-obpa3sel, HapedyeHa ot astopute "EDUMOTIC”, To3n HOB 06€KT,
6asupaly ce Ha eMrnupuyYHa KOHCTPYKUUS, € NpegHa3HaqyeH eqHOBPEMEHHO Aa 3arb/iHN Tpu
YCTaHOBEHMN HECLOTBETCTBUSI — MEXAY 06pa30BaHNETO n peasiHus 6u3Hec, Mexay rotoBute
3a pabota npogecnoHanncTn M MNbpPBOTO UM Ha3HadyeHue, U Mexagy MpopecruoHasIHus
bu3Hec n HeroBata CrocoObHOCT Aa AEMOHCTpUpa ekcrieptm3sa. [1oCTaBeHo € yAapeHne BbpxXy
MHTErpupaHeTo Ha TPUTE KJIHOHOBU yHYaCTHNLN — MPOGHECUOHATINCTU, akageMmnyHa obLyHOCT
n Tbpcelmn pabota B eanH B3auMOCBbp3aH 0b6eKT rnocpeacrsom "EDUMOTIC” komnaHusita-
obpa3zewy. lpegcTaBeHn ca OCHOBHUTE XapaKTEPUCTUKU U 1107131 OT 11ogo6Ha KOMMNaHus, un e
pasrniiegaH v passiCHeH A€TakieH rpumep.

Knrouyosn gymmn: "EDUMOTIC”, [emoHcTpaunoHHa cpega, [lnatgopma 3a obyyeHue,
Qupma 3a npaktnka, KomnaHusi-obpa3sew, BupTyasHo rnpearnpusiTme.
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I. Introduction

In today’s economy, in order to be rec-
ognized as an employable professional in
any area, it becomes more and more criti-
cal to be able to demonstrate extensive
knowledge and capacities to solve real
life business problems. Classic graduation
approaches are not sufficient any more.
Businesses require a sustainable pace of
learning updates as technical progress and
competition force permanent improve-
ment. The concept of lifelong learning has
never been more vital - it sets up new
challenges in front of the actors involved in
pedagogical processes: Academic bodies,
Job seekers and Professional businesses.

This paper discusses the relevancy of the
“EDUMOTIC” model introduced as a new
pedagogical and commercial instrument
for learning, practicing and demonstrat-
ing.

The hypothetical benefits of connecting are
stressed - via the "EDUMOTIC” instrument
- between the three communities which
have different goals: Academic bodies,
Job seekers and Professional businesses.
Based on the authors’ first observations
and a collection of scientific articles re-
lated to business simulation, commercial
demonstrations and practice based educa-
tion, the "EDUMOTIC” model is introduced
as a proposition for deeper study.

The scientific problem which is addressed
in this paper lies in the crossing point of
education and organizational studies. It is
about conceiving a new approach for reso-
lution of currently existing problems. The
objective of the study is to define a unified
object (a tool) which can be used to simul-
taneously address the above mentioned
correlated communities’ requirements.

In order to do that the authors have iden-
tified the following tasks to perform:

o Identify the potential participants
who have an interest in collaborat-
ing in this new tool implementation;

e Define participants’ requirements
and, by analyzing them, enlighten
existing gaps;

e Survey existing approaches, which
could help fill those gaps by per-

I. BbBegeHue

B cbBpemMeHHaTa WKOHOMWYeECKa cpeda C
Len yTBbpXaaBaHe KaTo npodecMoHanuct
3ac/y)aBall HaeMaHe B KOSATO M Aa e 06-
nacT, BCe NO-KpPUTMYHA CTaBa CrnocobHOCTTa
3a AeMOHCTpaums Ha 6oraT onuT K Kanaum-
TeT 3a pelwaBaHe Ha 6usHec npobnemu ot
peanHusa XuBoT. Knacumuyeckmat noaxon C
npmuaobreBaHe Ha Hay4Ha CTEneH BeYye He e
AOCTaTb4yeH. bU3HeCbT M3MCKBa YCTOMYMBO
TeMno Ha obHoBsIBaHe Ha 3HaHWsATa, AOKa-
TO TEXHWUYECKMS NPOrpec U KOHKypeHuusiTa
HanaraT MOCTOSIHHO pa3BuTue. KoHuenuu-
ATa 3@ y4eHe npes3 uenms XMBOT HMKOra
He e 6una No-XW3HEeHOBaXxHa - TS Hanara
HOBM Npean3BUKATENCTBa Npes y4acTHULM-
Te BbBJIEYEHM B Neaarornyeckusi npouec:
AkageMmyHa obwHocT, Tbpcewm paboTa m
MpodecrmoHanHn busHecw.

Ta3n crtatna obCbxaa MNpUIOXKMMOCTTa Ha
npeacraBerus "EDUMOTIC” mogen KkaTo HOB
neaarormyeckm U KOMepcmasneH MHCTPYMEHT
3a 0bydyeHmne, npakTMKa U AeMOHCTpaLus.

MogyepTtaHn ca XUMNOTETUYHMUTE MNOMA3N OT
n3rpaxkgaHeTo Ha BpPb3KM — MOCPEACTBOM
“"EDUMOTIC"” uWHCTpyMeHTapuyMa - Mex-
Ay TpuTe O06WHOCTU, KOMUTO MMaT pasnnd-
HM uenu: AkagemmyHa obwHocT, Tbpcelwm
paboTa u lMNMpodecmoHanHn 6usHecun. MNpea-
ctaBeHus “EDUMOTIC” mogen, 6a3unpaH Ha
NMbpBOHaYanHUTe HabnAeHNsS Ha aBTopuTe
N Habop Hay4yHm nybnMKaumum CBbpP3aHM C
6M3HEeC cuMMynauus, KomepcuanHa AEMOH-
cTpaumns n obydeHume 6asmpaHo Ha NpakTu-
Ka, e BbBeAeH KaTo npeasoxeHue 3a no-
Abnboko nscnenBaHe.

HayuyHuat npobneM, KOMTO ce agpecupa
B Ta3su nybamkaums CTOM Ha npecedHaTta
TOYKa Mexay 06pa30oBaHMETO W OpraHusa-
LMOHHUTEe Hayku. CTaBa BbMNpoC 3a GopmMy-
IMpaHe Ha HOB MOAX0J 3a pa3pellaBaHe Ha
TEKYLO CblLiecTByBalwn npobnemu. Llenta
Ha U3creABaHETo e Ada ce AeduHupa ean-
HeH 06eKT (MHCTPYMEHT), KOMTO MOXe Aa
6bAe n3non3BaH 3a €4HOBPEMEHHO aapechu-
paHe Ha NoTPebHOCTUTE Ha ropecrnoMeHaTu-
Te B3aMMOCBbp3aHN 06 HOCTH.

3a ga NocTUrHaT ToBa, aBTOpUTE Ca MAEHTU-
duvumpanu cnegHuTe 3agadun, Kouto Tpsibea
Aa 6baaT n3nbsiHEHN:

° MAEHTMq)MLI,MpaHe Ha NoTeHUMnanHnTe
y4dyaCTHUUN, KOUTO MMaAT UMHTEPEC OT
CbTPYAHNYECTBO MNpWN BHEAPABAHETO
Ha TO31 HOB UHCTPYMEHT,

e [edvHMpaHe Ha W3UCKBaHMATA Ha
YYaCTHULUUTE TMOCPEACTBOM TSAXHOTO
aHanmMsnpaHe W W3SICHSBAHE Ha Cb-
LLleCTBYBaLLMTE HECLOTBETCTBUS;
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forming literature review on the re-
lated topics;

e Propose a new concept (a tool) that
Academic bodies, Job seekers and
Professional businesses could use
and potentially optimize learning
and professional efficiency;

e Define principles which would lead
to successful implementations of
such a tool;

e Discover expected value from im-
plementing such a tool and ways to
enroll participants;

e Provide a practical example of the
implementation of the proposed
new model;

e Based on the executed research,
provide conclusions and recom-
mend future works on the subject.

I1I. Materials and methods

TIn order to investigate the current state
and what has been done so far on the
topic researched, an extensive literature
review over scientific papers and informa-
tion available on the Internet has been
performed. The goal of this research was
to ensure that currently available studies
support the hypothesis that:

1) demonstration environments aug-
ment sales success ratio;

2) rich business cases increase under-
standing and knowledge acquisition;

3) business situations close to real life
are an occasion to show a person’s
professional capacity.

There is one general conclusion which
stands out after performing the literature
review on the topic researched. A lot of
company documents have been found like
papers, websites, best practices and les-
sons learned focused on demo environ-
ments. On the other hand, the research
pointed out a number of scientific research
experiments and papers about Practice
firms. Each of those two general sets of
documents is developed by its own com-
munity (Professional business for demo
environments, Academic bodies and Job
seekers for Practice firms) and addresses

e [lpoyyBaHe Ha CblLUeCcTByBaLLMTe NOA-
X04M, KouTo 6Mxa MOrnv aa nomorHaT
3a paspellaBaHe Ha Te3n HeCcbOoTBET-
CTBMS, NMOCPEACTBOM Mpernes Ha u-
TepaTypHUTE U3TOYHMLM MO CBbP3aHu
Temu;

e [IlpeanaraHe Ha HOBa KoOHLUenums
(MHCTpPYMEHT), KoMTOo AKageMmmyHaTta
obwHocT, Tbpcewute pabota u Ilpo-
decmoHanHuTe 6usHecn 6uxa Mmoram
Aa W3ron3BaT M NoTeHUWanHo Aa on-
TuMmsampaTt obpasosatenHata u npo-
decrmoHanHa epeKTUBHOCT;

e [leduHMpaHe Ha NMPUHLMMNN, KOUTO Aa
[oBenat [0 YCrnewHo BHeapsiBaHe Ha
TO3M UHCTPYMEHT,;

e (QuepTaBaHe Ha O4YakBaHa CTOMHOCT
OT BHEAPSABAHETO Ha TO3U UHCTPYMEHT
M KakK Aa 6baaT BbB/IEUEHWN YYACTHU-
unTe;

e [IpeacrtaBsiHe Ha HarneaeH npuMep 3a
NpakTU4ecKko BHeApsiBaHE Ha HOBUAT
NnpeasoXXeH Moaen;

e Ha 6a3a Ha npoBeneHOTO M3cnensa-
He, NpeAcTaBsiHe Ha M3BOAM W Mpeno-
pbku 3a 6baella paborta no Temarta.

II. MaTtepuanu n MmeToam

C uen npoy4yBaHe Ha TeKYLOTO CbCTOSAHME
N KakBO € NMOCTUrHaTo A0 MOMEHTa Mo M3-
cnegBaHaTa Tema 6e HampaBeH 3aabnbo-
yeH 0630p Ha nMTepaTypHUTE U3TOUHULMK
Ha 6a3a Hay4yHM NybavKaunm n Hanm4yHaTa
B MIHTepHeT nHdbopmMauma. Llenta Ha To3M
0630p 6e ga ce rapaHTupa, 4Ye mM3BbpLUe-
HUTE A0 MOMEHTa u3cneaBaHnsa NOAKpensaT
xmnoTtesaTa, Je:

1) AeMOoHCTpaLMOHHUTE cpean noaobpsa-
BaT HMBOTO Ha YCMnelwHn npoaaxoéu;

2) 6oratute 6U3HEC cUeHapun yBennya-
BaT pa3bupaHeTo M NpuaobmBaHETO
Ha 3HaHue;

3) 6nuskuTe Ao peanHocTtta 6M3Hec cu-
Tyauun ca MnoBOA 3a YTBbpXAaBaHe
Ha npodecrMoHaneH KanauuTer.

MMa eamMH OCHOBEH M3BOJA, KOUTO Ce OTKPO-
siBa cnej NpoBeXAaHeTo Ha nuTepaTypHO
npoyysBaHe Mo TeMaTa Ha W3CieABaHeTO.
HamepeHa 6e MHOro dpupmMeHa AOKyMeHTa-
LUMsl, KaTto BbTpPELHM AOKYMeHTU, NHTep-
HeT canToBe, A06pM MpakTUKU U U3BOAM,
doKycnmpaHm BbpPXY AEMOHCTPALMOHHMU
cpean. OT Apyra cTpaHa, MpoyyBaHETOo
OTKPOM MHOXECTBO HayyHu nybaukauum
N AOKYMEHTM OTHacsawm ce Ao dupmu 3a
npakTuka. Bcsika OT Te3u ABe reHepasnHu
CbBKYMHOCTM OT AOKYMEHTU e paspaboTe-
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its own community’s requirements only
without any attempt to integrate with the
other ones.

In the next part of the article a short sum-
mary of the information sources on the
topic researched is presented with a stress
towards the objective of the study in this
paper.

III1. Theoretical background

1. Information sources on com-
mercial demo environments

The literature research on information
sources focused on demo environments
has led to one scientific paper (Bubak
et al., 2006) and a number of websites
(ANDS, 2014; IDES, 2014; CITRIX, 2014)
whose conclusions would be briefly pre-
sented.

The publication of Bubak et al. (2006)
presents a methodology for implement-
ing composite solutions that spans the en-
terprise. In this paper the authors stress
that business processes extend across
functional and organizational boundaries.
In this ‘real world’, supporting information
systems must be implemented using an
end-to-end viewpoint to ensure a truly ef-
ficient business process orientation.

The ANDS (Australian National Data Ser-
vices - ANDS, 2014) IT Services team has
repurposed a demonstration environment
to provide an instance of the ANDS Ser-
vices where staff and external partners
can experiment with the software without
these changes effecting the production
registry. This provides a technical staging
environment for providers to test the be-
havior of their systems when interfacing
with the ANDS Registry. The environment
is used for technical staging and demon-
stration/training purposes. Access to the
demonstration environment is available to
any requesting party with a genuine use
case. It is available at all times, excluding
the 24 hours preceding an ANDS Software
release. During this window, the IT Ser-
vices team uses the environment to test
the deployment of the upcoming release.

IDES (IDES, 2014) - the “Internet Dem-
onstration and Evaluation System” in the

Ha OT HeroeaTa CO6CTBeHa 3aMHTeEpeco-
BaHa obwHocT (MpodecmoHanHmna 6usHec
3a AeMo cpeau, AkageMnyHaTa obLWwHOCT M
Topcewmnte paboTta 3a dmpmuTe 3a npak-
TUKA) M agpecmpa caMo M3NCKBaHMATA Ha
CbOTBETHAaTa 3auHTepecoBaHa Ob6WHOCT
6€3 HMKaKbB OMUT 3a MHTErpaums nomMex-
ay cu.

B cnepBawaTta 4acT Ha cTaTusTa e npea-
CTaBEHO KpaTKO pe3loMe Ha MWHdopMa-
LUMOHHUTE WM3TOYHULUM NO wu3ceaBaHaTa
TEMa C aKUEHT BbpXYy UENTa Ha n3cneaBa-
He B HacToswaTa pa3paboTka.

III. TeopeTyHa NOCTaHOBKaA

1. NHdpopMaLMOHHM U3TOYHMULM 3a
TbpProBCKM AiEMO cpeau

MpoyuyBaHeTO Ha NNTEpPaTypPHUTE U3TOYHMN-
UM Ha nHbopMaLums, HaCOYEHN KbM AEMOH-
CTpauMOHHM Cpeav AoBeae A0 eAHa Hay4Ha
ctatusa (Bubak et al., 2006) n HIKONKO WH-
TepHeT canTta (ANDS, 2014; IDES, 2014;
CITRIX, 2014), ynnTto 3aknto4veHmns we 6b-
AaT npeacTaBeHM HakKpaTko.

My6nukaumata Ha Bubak et al. (2006)
npeacTtaBs MeTOAOSIOMMA 3a BHeapsiBaHe
Ha KOMObWHMpaHu pelweHnsa obxsallalm
npeanpusaTneTo. B Hes aBTopuTe noayvep-
TaBaT, 4Ye 6M3HecC npouecmTe ce npocTupart
0TBbA DYHKLMOHANHUTE U OpraHn3aumoH-
HUTE rpaHuun. B TO3M ,UCTUHCKKM CBAT”
noaabpXxawmre MHHOPMAUNOHHN CUCTEMM
TpsibBa aa 6bvAaT BHeapeHu Ha 6asa rnea-
Ha TO4YKa OTKpan-AoKpan, 3a Aa ce rapaH-
TUpa HancTnHa edekTUBHa opneHTaums Ha
6usHec npouecu.

EknnbT no UT ycnyru Ha ABCTpanuickuTe
HaunoHanHm Ycnyru 3a OaHHn (Australian
National Data Services - ANDS, 2014) e
npeobopyaBan eaHa AEMOHCTpaLMOHHA
cpena, 3a ga npegocrtasm npuMep Ha ANDS
ycnyrute, KbAETO CAYXUTeNM U BbHLI-
HM NapTHbOPW MoOraT Aa eKCnepuMeHTUu-
paTt cbC codTtyepa 6e3 Te3m NpoMeHu Aa
NOBAVSASAT Ha MPOAYKUMOHHUS Perucrop.
ToBa ocurypsia cpefa 3a TexHuyecka cu-
Mynauus 3a 4OCTaBYMUM, KOUTO Aa TecTBaTt
noBeAeHNEeTO Ha CBOUTe CUCTEMWU NpU B3a-
nmogencrteme c ANDS peructvpa. CpeaaTta
Ce M3Mno/j3Ba 3a TexHu4yecka Cumynaums
M OEMOHCTpaunoHHu/obyuyaBawmn uenu.
JocTbn A0 AeMO cpefaTta ce ocurypsiea Ha
BCsiKa 3asBsBalla CTpaHa C npaBAonofo-
6eH cueHapum 3a usnonseaHe. Ta e goc-
TbMHa MOCTOAHHO C U3K/HOYeHne Ha 24-
Te vyaca npeaxoxgawm obHOBsIBAHETO Ha
codTyepHaTa Bepcus ot ANDS. lNpe3 T0o3u
nposopel, eknnsuT no UT ycnyrmn nanonsea

4
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SAP R/3 System, represents a model com-
pany. It consists of an international group
with subsidiaries in several countries.
IDES contains application data for various
business scenarios that can be run in the
SAP System. The business processes in
the IDES system are designed to reflect
real-life business requirements and shows
many realistic characteristics. IDES uses
easy-to-follow business scenarios which
show comprehensive functions of the R/3
System. The focal point of IDES, however,
is not the functionality itself, but the busi-
ness processes and their integration. IDES
not only covers Logistics areas, but also
Financials, and Human Resources. It dem-
onstrates how SAP R/3 System is able to
support practically all types of industries
from discrete production through process
industries, from engineering-to-order to
repetitive manufacturing

Citrix web site’s Blog (CITRIX, 2014) fo-
cuses on best practices for building an
effective product demonstration environ-
ment which - according to them - is as
much an artful as it is a technical endeav-
or. It requires a keen understanding of the
products capabilities, its strengths, and its
key differentiators from competing prod-
ucts. The article mentions best practices,
lessons learned and suggestions accumu-
lated while building demo environments
for Citrix customers. According to it, a
proper product demo environment is a
true “sales force-multiplier” only when it is
properly developed and clearly presented.

2. Information sources on prac-
tice firms

The literature research on information
sources focused on Practice firms has led
to a number of scientific papers (Collan,
2006; Costea, 2010; Krasnigi & Topxhiu,
2012; Santos & Martins, 2012; Santos,
2008; Seethamraju et al., 2006; Stewart
et al., 2008; Tampieria, 2013; Westera &
Sloep, 1998) and some websites (CHAR-
BONEXINTER, 2014; CPFN, 2014; EURO-
PEN, 2014; Job Skills, 2014; MCCC, 2014;
VEI, 2014; WISE Initiative, 2014) whose
conclusions would be briefly presented.

The conference paper of Collan (2006)
reports experiences from educating first-

cpeparta 3a Aa TecTBa npeacrosiwarta co-
dTYyepHa Bepcus.

MNHTepHeT [leMoHCTpaumoHHa n OueHuTten-
Ha Cuctema (Internet Demonstration and
Evaluation System - IDES, 2014) B cuc-
Temata SAP R/3, npeactasnsiBa Komna-
Hua-obpaseu. Ta obxBawa MexayHapoa-
Ha rpyna oOT noapasieneHuns B HSAKOKO
cTpaHu. IDES cbaobpxa NpunoXHU AaHHU
3@ pasnyHuM 6u3HecC cueHapuu, KOWUTO
MoraT Aa 6baaT cTapTMpaHu B cucTemara
SAP. busHec npouecute B IDES ca npoek-
TUpaHW Ja oTpassaBaT peasiHu busHec nsn-
CKBaHMSA M MNOKasBaT MHOIM0 peasiMcTUYHU
xapaktepuctuku. IDES nsnonssa necHu 3a
npocnegssaHe 6U3HeC cueHapuu, KOWUTO
NpeacTaBsAT CIOXKHUTE PYHKLUMM HaA cucTe-
mMaTa SAP R/3. ®okycbT Ha IDES Bce nak
e He PyHKLUMOoHanHoCcTTa cama no cebe cun,
a bmsHec npouecuTe U TAXHaTa UHTerpa-
umsa. IDES nokpuBa He camo cdepaTa Ha
JdoctaBkn, HO CbWo PUHAHCK U YHoBeLKKn
pecypcu. Ta AeMoHCTpupa CnocobHocTTa
Ha cuctema SAP R/3 pa noaabpxa npak-
TUYECKM BCUYKWM BUAOBE WHAYCTPUU OT
eANHWYHO MNPOM3BOACTBO Mpe3 MpoLeCHU
npeanpusaTus, oT NpoeKTUpaHe no Nopby-
Ka A0 CEPUIAHO NMPOU3BOACTBO.

BnorbT B MWHTepHeT canta Ha Citrix
(CITRIX, 2014) ce dokycmpa Bbpxy Haun-
A06pu NpakTuUKK 3a n3rpaxaaHe Ha edek-
TUBHa NpoOAYKTOBO-AEMOHCTPaLMOHHA
cpefa, KoATO cropej TSaX € KOJSIKOTO Bb-
npoc Ha ymMena nspaboTka, TONKOBA U TeX-
HMYEeCKO Npean3BMKATENCTBO. TS M3NCKBa
WHTEH3WMBHO MO3HaBaHEe Ha Bb3MOXHOCTU-
Te Ha MpoAYyKTa, HEroBUTE CWUJTHM CTpPaHu
N KIHOYOBUTE MY Pa3inymsa OT KOHKYPEHT-
HUTe nNpoaykTn. CTaTuaTa cnoMeHaBa Han-
[0o6pu NpakTUKKW, HaydeHn ypounm n npe-
NOPbKW, HaTpymaHu MpU M3rpaxapaHe Ha
nemo cpeau 3a knmeHTn Ha Citrix. Cnopeg,
Hesa, eaHa pobpa NpoayKToBa AeMO cpeja
€ CbLUMHCKMK ,MYNTUMJINKATOP Ha npoaax-
6uTe” camo Korato e npaBwaHO pa3pabo-
TeHa U SICHO NpeacTaBeHa.

2. lHOpMaALMOHHM U3TOYHMULM 3a
¢hmpMu 3a npakTuka

MpoyuyBaHETO Ha NUTepaTypHUTE WU3TOY-
HULUM Ha WHdoOpMaUUs, HACOYEHU KbM
dupMM 3a npakTMKa [oBeae A0 MHO-
KecTBo HaydHum ctatum (Collan, 2006;
Costea, 2010; Krasniqgi & Topxhiu, 2012;
Santos & Martins, 2012; Santos, 2008;
Seethamraju et al., 2006; Stewart et
al., 2008; Tampieria, 2013; Westera &
Sloep, 1998) ©n HAKONIKO MHTEPHET canTa
(CHARBONEXINTER, 2014; CPFN, 2014;
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year students from multiple fields of study
in entrepreneurship and presents a custom
made virtual banking system that supports
the course in question. In addition to be-
ing multi-disciplinary, the English speak-
ing groups are multi-ethnic. The practice
enterprises operate with virtual money
and resources, however, as realistically as
possible. The virtual banking system used
by the practice enterprise project was de-
signed according to the needs of the prac-
tice enterprises course and offers the ba-
sic functionality as a “real” virtual banking
system. The project has a strong learning-
by-doing focus. Group responsibility for
the given tasks and learning are hoped to
enhance the students’ abilities to manage
work, to resolve problems, to work under
uncertainty, and to work in groups.

Costea (2010) discusses the characteris-
tics and focuses on the advantages pro-
vided by Practice firms to students. One
of the strengths of the methodology is
student autonomy. Goal of this methodo-
logical issue is to allow students while re-
specting their individual characteristics
and peculiarities, essential cross-cutting
skills for future job placement and increase
the motivation of each student. The dif-
ferent networks of Practice firms can pro-
vide learning environments through which
the students will be able to acquire key
qualifications like interpersonal skills as
well as practicing for a working life all over
the world and thus acquiring intercultural
skills while also acquiring vocational skills.

The paper of Krasnigi & Topxhiu (2012)
presents the role and importance of Prac-
tice firms in youth preparation and train-
ing for the labor market in Kosovo. Focus
on the way of functioning of Practice firms
and on the Practice firms’ global network
present the need and the possibility of
qualification of the youth under the condi-
tions of a market which constantly requires
flexible staff capable of adapting to differ-
ent circumstances. The paper concludes
that the model of Practice firms as a new
learning and innovative form does not only
strengthen the skills and knowledge of
students of vocational schools, therefore
it should be expanded and developed for
the college and university students, un-

EUROPEN, 2014; Job Skills, 2014; MCCC,
2014; VEI, 2014; WISE Initiative, 2014),
YMUTO 3aK/IoYeHus we 6baaT npeacrase-
HW HaKpaTKo.

JoknaabT OT HayyHa KOHdepeHuMs Ha
Collan (2006) pasrnexga onuta OT KypcC
Ha obyyeHMe No npeanpuemMayecTBo 3a
CTYAEHTU MbPBOKYPCHULUM OT pasinyHu
cneumanHocTm W npeacTaBs  CcrneuunasnHo
paspaboTeHa BupTyanHa 6aHkoBa cucTe-
Ma, KoATo obesnedyaBa BBLMPOCHUS KYypC
Ha obydyeHune. B goNbAHEHME KbM MYITU-
OVCUMMIIMHHOCTTA, aHIoroBopsLwmTe rpy-
nM ca n MynTmeTHmdeckn. MNMpeanpusaTneTo
3a NpakTuMKa onepupa C BUPTyasHW napwm
N pecypcu, HO BCE MaK KOJSIKOTO Ce MOXe
no-peanucTuyHo. BupTyanHaTa 6aHKoBa
CUCTEMa, M3MNOS3BaHa OT MNpPeanpusaTUETO
3a NpakTuKa, € NpoeKTMpaHa CNpPsSMO HYX-
AVTe Ha Kypca Ha obydyeHue u npegnara
6a3oBa (YyHKLUMOHANMHOCT KaTO efHa ,Uc-
TUHCKA” 6aHkoBa cuctema. MNpoekTbT MMma
cuneH hoKyC BbpXy yYeHe upe3 rnpaBeHe.
pynoBaTa OTroBOPHOCT BbpXy MOCTaBe-
HUTe 3aZa4m N 0byvyeHMEeTO ce o4vYakBa Aa
yBEMYN CrOCOBHOCTTa Ha CTyAeHTUTe Aa
ynpaensBaT AEWHOCT, Aa pewasaT npo-
6nemun, ga paboTAT Npu HeonpeaeneHocT n
Aa paboTaT B rpynu.

Costea (2010) auckyTvpa XapaKTepucTu-
KnTe u ce oKycupa Bbpxy npeaMMcTBaTa,
KOUTO pMpMUTE 3a NpaKTMKa NpeaocTaBsaT
Ha CTyaeHTuTe. EAHO OT npeauMcTBaTa
Ha MeToA0NorMsiTa € B aBTOHOMHOCTTa Ha
CcTyaeHTuTe. Llenta Ha MeTogonorMyeckaTta
KOHLeNUMs € aa No3BOJIN Ha CTYAEHTUTE,
3a4unTalikm CBOMUTE WMHAMBUAYASIHM Xapak-
TEPUCTUKM U OCOBEHOCTM, Aa NpuUAOBUST
BaXHM yMeHUs 3a 6bAewoTo MM paboTHO
MSICTO W Aa yBEIMUYM MOTMBaLMATA Ha Bce-
KW CTyAeHT. PasnnuHuTe Mpexu oT pupmu
3a npakTuka MoraT Aa npeanoxaTt cpeaa
3a oby4yeHue NocpeacTBOM KOSTO CTYyAEH-
TUTE Aa MMaT Bb3MOXHOCT Aa NpuaobusT
KJII0UOBU KBaNMpUKaLMM KaTo MeXaynny-
HOCTHM YMEHWS, a CbLO M MpPaKTUUYECKU
TPYAOB CTaX MO LUEenns CBSAT M MO TO3M Ha-
UMH Aa NpuaocbuaT MexAyKynTypHU yMme-
HMS, @ CbLIO U NPOdECUOHANIHU YMEHUS.

CratusaTta Ha Krasnigi & Topxhiu (2012)
npeacTaBs posiiTa U 3Ha4YeHUeTo Ha dup-
MUTE 3a NpaKTMKa B NoArotoBkaTa u oby-
YEHWETO Ha MJagexTa 3a nasapa Ha Tpy-
na B KocoBo. ®OKYyCbT € BbpXYy HauMHa Ha
dYHKUMOHMpPaAHEe Ha dMpMUTE 3a NpakTuka
M BbpXy rnobanHata mMpexa oT GupMuM 3a
npakTuka, NpeacTtaBsWM HyXaaTa M Bb3-
MOXHOCTTa 3a kBanudukauma Ha miage-
)KTa CbrjlaCHO M3MUCKBaHUATa Ha nasapa,
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employed people, returnees to work and
other categories. A sustainable financing
system must be built for more advanced
functioning of Practice firms. All parties
should study possibilities and means for
generating incomes.

The aim of the paper of Santos & Mar-
tins (2012) is to describe the experience
of the authors in setting up a new model
of learning environment in management
education in a Brazilian University. The
Management Practice Laboratory (MPL)
environment was conceived as a physi-
cal and conceptual space where students
could learn and practice principles and
techniques of working in organizations in
its three levels: operational, tactical, and
strategic. The authors conclude that there
is room for innovation in the way manage-
ment is taught and learned in universities.

Santos (2008) is concerned with how stu-
dents describe their experiences of the
Practice firms’ network learning environ-
ment within a management course in a
private institution of higher education in
Brazil. The paper discusses the data and
results of the research and concludes that
the model is potentially effective to link
participants in management education but
it has yet to learn how to use more effec-
tively the power of information technology.

There was one conference paper found
(Seethamraju et al., 2006), which focuses
on the cross-functional integration and in-
tegrated learning perspectives incorporat-
ed in the curriculum as business students
move from one unit to another across var-
ious disciplines in the business school in
a large Australian university. Cross-func-
tional perspective and integrated view of
business is a necessary attribute to busi-
ness graduates. Not embedding those in
the business curriculum is the main reason
for inadequacy of business graduates.

The paper of Stewart et al. (2008) pre-
sents and discusses the design of a prob-
lem based learning approach that seeks
to embed industrial knowledge in the cur-
riculum. It describes a project currently
underway that is developing a business
reference model using Process Engineer-

KOMTO HEenpeKkbCHATO Ce HyXAae OT IbB-
kaBa paboTHa pbka, cnocobHa 3a aganTa-
LMS KbM pasnunyHu ycnosus. MNMybnunkaum-
ATa 3aK/4vaBa, Ye MoAeNbT Ha dupMuTe
3a NpakTUKa KaTo MHOBaTMBHa (opMa Ha
obyuyeHune 3acmnBa yMeHUATa U NO3HAHUS-
Ta Ha y4yeHuumM B NpodecnoHanHu yunam-
lwa, nopaau KoeTo cneasa Aa 6bae paswmn-
PEH M pPa3BUT N 3a KOJIEXaAHU U CTYAEHTH,
6e3paboTHM, 3aBpblialun ce Ha paboTa u
Apyru kKaTteropum nuua. Tpabsa ga 6bae
n3rpageHa ycrtonumBa  (QuUHaHcCMpala
CUCTEMA, 3@ peanmn3vMpaHe Ha MOo-CNOXHWU
dyHKUMM Ha dmpMaTa 3a nNpakTuka. Bcnu-
KW yyacTBalwm cTpaHu TpsibBa Aa npoydar
Bb3MOXXHOCTUTE U HAUMHUTE 3a reHepupa-
He Ha Npuxoawn.

Llenta Ha goknaga Ha Santos & Martins
(2012) e pa onuwe onuTa Ha aBToOpuUTe
OT M3rpaxkaaHeTo Ha HOB MoAesn cpeaa 3a
obyyeHne no MEeHWMOXMBHT B 6pasunicku
yHuBepcuteT. CpegaTta Ha JlabopaTopusaTa
NoO MEHUAXMBHT npakTuka (JIMIM) ce 3a-
paxxaa KaTto (U3MYecKo M KOHUEenTyasHo
NPOCTPAHCTBO, KbAETO CTYAEHTUTEe MoraTt
Aa y4yaT M MpakTUKyBaT MNPUHLMNN U Tex-
HVKW Ha paboTa B opraHmM3auusa Ha HENHU-
Te TpU HMBA: ONepaTUBHO, TaKTUYECKO W
CcTpaTermyecko. ABTopuUTe 3ak/oyaBart, ye
MMa Bb3MOXHOCT 3@ MHOBALMKU B HauuMHa,
NO KOMTO MEeHWIXMbHTA ce npenozasBa u
n3y4dyaBa B YHUBEpPCUTETUTE.

Santos (2008) ce MHTepecyBa OT TOBa Kak
CTYAEHTUTE ONMCBaT CBOST ONWUT OT cpeaa-
Ta 3a obydyeHue 4ype3 bMpMKU 3@ MpaKTU-
Ka B paMKWUTE Ha KypC MO MEHUAXMbHT B
yacTHa WMHCTMTYyUMs 3a Buclwe obpasoBa-
Hue B bpasunusa. MybnnkaumsaTa AUCKYTU-
pa AaHHUTE W pe3ynTaTuTe OT u3cneaBaHe
N 3ak/ovaBa, Ye MoAenbT € NoTeHUManHo
edeKTUBEH 3a CBbp3BaHe Ha y4dacTHUUMU
B 06yuYeHME MO MEHUAXMBHT, HO BCE oOlle
npeacToM Aa ce Mnoyum Kak Aa WM3MnonsBa
no-eeKkTMBHO cunaTa Ha MHQOpPMaLMOH-
HUTE TEXHOJIOMUN.

EAWH OT OTKpUTUTE AoKIaamM oT KoHdepeH-
umsa (Seethamraju et al., 2006) ce doky-
Cupa BbPXY KpOChYHKLUMOHaNHaTa WMHTe-
rpaums U MHTerpupaHnTe Bb3MOXHOCTM 3a
obyyeHne BrpageHu B yyebHaTa nporpama
Aokato 6M3HeC CTyaeHTUTe ce NpUABMXK-
BAaT OT eHa ceKkuusa B Apyra rnpes pas/iny-
HU ANCUMMIINHU B BU3HEC yuyunuwieTo Ha
ronsaMm aBCTpanMiiCcKnM yHuBepcuteT. Kpo-
cyHKUMOHaNHaTa nepcnekTMBa M UHTer-
pupaHusa nornen Bbpxy 6usHeca ca Heob-
X0AUM aTpmbyT 3a 3aBbpluBawmTe 6usHec
obyyeHune. MponycKbT OT BK/IOYBAHETO UM
B yyebHaTa nporpama no 6usHec ca oc-
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ing techniques. This reference model is
being implemented in the leading Enter-
prise-wide System (also known as En-
terprise Resource Planning System) SAP
R/3. Teaching cases are being developed
through collaboration between universi-
ties and industry. It argues that the re-
sultant teaching cases will be attractive to
students, meet the current requirements
of industry while maintaining the focus on
education and the fundamentals of the in-
formation systems Curriculum. This paper
is the result of collaborative activity of two
Australian Universities and one American
University seeking to develop appropriate
curriculum material and working collabo-
ratively with other universities.

The paper of Tampieria (2013) considers
the case of the Practice firm, Perting Ltd.,
and analyses the entrepreneurial networks
and internal and external ties that develop
between participants and other firms. Per-
ting Ltd. is a Practice firm that operates
in the Simulimpresa laboratory of Bologna
University. Networking represents a very
interesting feature in the methodology
of Practice firms. The use of Information
Communication Technology is used to pro-
mote connections between participants,
between teachers/tutors and the learning
community and learning resources. Other
features are: interactivity, problem solv-
ing, job rotation and, virtual-real business
combinations.

A paper of Westera & Sloep (1998) dis-
cusses the concept of a Virtual Company
in education. According to the authors, the
educational setting that the Virtual Com-
pany offers solves a lot of problems. It
constitutes a learning environment where
students work both individually and col-
lectively in a highly autonomous way, an
environment that is also open to the rest
of the world. It delegates a great deal of
self-direction and responsibility to the stu-
dents themselves. From this perspective,
the Virtual Company indeed is the logical
next step in educational innovation.

CHARBONEXINTER (2014) gives a defi-
nition of a Practice firm. A Practice firm
is a measure of training and employabil-
ity which simulates virtually every busi-

HOBHa MNMpuU4ynMHa 3a HeageKBATHOCT Ha 3a-
BbpLiBalluTe 6usHec cneumnanHocTu.

CratmnaTta Ha Stewart et al. (2008) npea-
CTaBs U ANCKYTUpa mnaesTa Ha obyuunTesneH
noaxon 6asmpaH Ha npobnem, Tbpcely Ba-
pUaHT Aa BKKOYM NPON3BOACTBEHO 3HAHWE
B 06yyeHmneTo. Ta onucBa TeKYLLO peanu-
3Mpall ce MpoeKT, KOMTO pasBuBa pede-
peHTeH 6u3Hec Moaen M3Mnon3Banku Tex-
HUKW OT WMHXEHEepUHra Ha npouecu. Tosu
pedepeHTeH MoAaen e BHeApeH BbB BoAe-
warta cucrtemMa 3a ynpassieHue Ha npea-
npuaTmnsa (owe M3BecTHa KaTto cucteMa 3a
niaHWpaHe Ha pecypcuTe Ha npeanpus-
TMeTo) SAP R/3. PaspaboTteHu ca y4yebHu
cueHapuM NOCpPeACTBOM CbTPYAHMYECTBO
Ha YHUBEPCUTETU U nHAyCTpuaTa. N3cnea-
BaHETO TBbPAM, Ye pe3y/TaHTHUTE y4deb-
HU CLeHapuu We 6baaT NpuBAeKaTeHn 3a
CTYAEHTUTE, We MOKPUAT TEeKyLMTe U3U-
CKBaHWS Ha MHAYCTPUATA KaToO B CbLUOTO
BpeMe 3anassiT akueHT BbpXy 0by4yeHuneTo
n pyHaameHTa Ha ydyebHaTa nporpama no
WHPOPMAUMOHHN TexHonoruu. [ybnuka-
uMsaTa e pesynTtaT OT napTHbOpCKa Aewn-
HOCT Ha ABa aBCTPaJIMACKM YHUBEPCUTETA
N eAMH aMepUKaHCKM YHUBEPCUTET Tbpce-
Wwm aa paspaboTaT nogxoasun matepmanm
3a yyebHaTa nporpama n paboTtewm CbB-
MEeCTHO C APYTrY YHUBEPCUTETU.

My6nukaumata Ha Tampieria (2013) pas-
rnexpaa cny4dasat Ha dwupMa 3a NpakTuka,
Perting Ltd., n aHanu3upa npeanpuemMaye-
CKUTE MPEXWU U BbTPELUHUTE U BbHLUHUTE
BPb3KW, KOUTO CE pasBMBaAT MeXAy y4ac-
THUUUTE 1 apyrute dupmn. Perting Ltd. e
dunpMa 3a nNpakTuKa, KOSTO onepmpa B na-
6opaTtopuaTa Simulimpresa B YHuBepcute-
Ta Ha BonoHsa. M3rpaxaaHeTo Ha BpPb3KMU
npeacTaBnsiBa MHOMoO MHTEpeCcHa 4yepta B
MeToaonorusaTa Ha dupMmUTe 3a NpakTmka.
YnoTtpebata Ha MHAPOPMALMOHHU U KOMY-
HUKaLWOHHM TEXHOMOrMM Ce M3Mona3Ba 3a
CTUMYNIMpPaHE Ha BPb3KUTE MeXAy y4ac-
THULUUTE, MEeXAY yunTenute/npenogasaTe-
nuTte n obWHOCTTa 1 pecypcute Ha obyua-
BalWmnTe ce. [lpyrn xapakTepHuU 4YepTu ca:
WHTEPaKTUBHOCT, pellaBaHe Ha nNpobnemuy,
poTaumst Ha paboTHOTO MACTO M BUpTyan-
HO-peanHun 6U3HecC cueHapuu.

M3cneaBaHeTo Ha Westera & Sloep (1998)
AOVUCKYTMpa KOHUenuusaTa 3a BupTyanHa
KoMnaHumsa B obydeHmeTto. Cnopen asTo-
puTe, obpasoBaTenHaTa NOCTaHOBKa, KOs-
TO BMpTyasiHaTa KOMMaHWa NpeaocTaBs
pewaBa peanua npobnemn. Tsa obocobs-
Ba cpefda 3a obyyeHue, KbAeTo y4awuTe
paboTAT enHOBpPEMEHHO WMHAMBUAYASHO
N KOSIEKTUBHO MO CUJIHO aBTOHOMEH Ha-
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ness of a real company. Thus, it develops
and markets various products or services,
then deals with thousands of similar ones,
spread across the planet. The trade has
actually occurred, so that advertisements,
purchase orders, invoices and checks even
run daily in the international business net-
work drive. In short, everything is in line
with reality, except production and deliv-
ery of goods, as money used for transac-
tions, which remain fictitious.

According to the Canadian Practice firms
Network (CPFN, 2014) a Practice firm is an
employability and training measure simu-
lating practically all of the commercial ac-
tivities of a real business. Thus, a Practice
firm develops and markets a variety of
products or services, and then carries out
transactions with thousands of its coun-
terparts spread out around the world. The
commercial exchanges truly take place:
the publicity material, purchase orders,
bills and even cheques circulate through-
out the international Practice firm’s net-
work. Everything conforms to reality ex-
cept for the production and the delivery of
the product, as well as the money used for
the transactions, which remain fictitious.
The participants in a Practice firm are job
hunters (employability Practice firms) or
students (pedagogical Practice firms). In
a nutshell, a few weeks’ stay in a Prac-
tice firm is like taking part in an on-the-
job training period with a business, and
receiving technical training, while profiting
from a program geared to help job seekers
search for employment.

EUROPEN-PEN International (EUROPEN,
2014) is the worldwide practice enter-
prises network. It consists of over 7,500
Practice Enterprises which connect learn-
ers and trainees to classrooms and virtual
offices in schools, colleges, universities,
vocational training institutions, compa-
nies and training centers in 42 countries
around the world. According to EURO-
PEN, a practice enterprise re-creates a
real business environment simulating an
import-export company. The Practice En-
terprise concept applies to the operational
training of students in business schools
as well as to the vocational rehabilitation
of unemployed or disabled persons. The

UMH, Ccpeaa, KoATO € CbLo Taka OTBOPEHa
KbM OCTaHanusa cBAT. TS genermpa BMCOKa
[03a caMoyrpaB/ieHMe M OTFOBOPHOCT Ha
camMuTe cTyaeHTM. OT Ta3n nepcnekTuea,
BUPTyasiHaTa KOMMNAHWUSA OENCTBUTENHO €
cnejBallata JlorMyHa CTbMNka B MHOBaUM-
nte B o6pasoBaHMETO.

CHARBONEXINTER (2014) paBa aedwuHu-
umsa Ha dupmaTa 3a npaktuka. @upma 3a
rnpakTnKa e cpesicTBo 3a obyyeHne u 3ae-
TOCT, KOETO CUMYJINPa MPpaKkTU4ecKu BCSIKO
6u3Hec Harnpas/ieHUe Ha peasiHata Komna-
Hus. T1o TO3M HAUMH TS pa3BuMBa M naacmpa
pasfnyHM NpoAYKTU U ycnyrn u paboTu C
xmnaanm nogobHu opraHmM3auuMm MpbCcHaTU
no usinata nnaHeTa. TbproBusTa ce cny4ysa
peasnHo, TOeCT pekflaMun, 3asiBKM 3a NMOKyn-
Ka, dakTypu M nnawaHumsa ce u3BbpliBaTt
exxeAHEBHO B 06pbLUEHMETO Ha MexAayHa-
poaHaTa 6usHec Mpexa. HakpaTko BCuY-
KO € B CbOTBETCTBME C peasiHOCTTa OCBEH
Npou3BOACTBOTO M AOCTaBKaTa Ha CTOKMW,
a CbLLO W NapuTe U3NOS3BaHW 3a TpaH3ak-
UMnUTEe, KOUTO CU OCTaBaT PUKTUBHMU.

Cnopen KaHaackata mMpexa oT pupMmu 3a
npaktuka (CPFN, 2014), ¢pupma 3a npak-
TUKa € MsSpKa 3a 3aeTocT U obyyeHue cu-
MynMpalla rnpakTMYecku BCSIKa TbProBCKa
AENHOCT Ha peanHusaT busHec. Taka dup-
MaTa 3a MpakTMKa pa3BuBa M njaacupa
pa3sHoo6pa3HM NPOAYKTU U YCNyru 1 B MNo-
CNeACTBME MU3BbPLUBA TPaH3aKLUMU C XUNS-
AW MapTHbOPU, pasnpefeneHn no LenusT
CBAT. TbproBCKMAT O6MeH AeWCTBUTESNTHO
ce m3BbpwBa: bpowypu, 3asaBKU, CMETKMU
N LOPU YeKOoBe UMPKYMpaT npe3 Mexay-
HapogHaTa Mpexa OT hupMU 3a nNpakTuka.
Bcuuko oTroBaps Ha peanHoOCTTa OCBeH
NpPOM3BOACTBOTO M AOCTaBKaTa Ha mpoay-
KTa, a Taka CbLlO M NapuTe U3Non3BaHu 3a
TpaH3aKuuaTa, KOUTo ca MUKTUBHU. Yyac-
THULUMTE BbB (PMpMa 3a nNpakTuka ca Tbp-
cewmn pabota (pmpmm 3a npakTMKa C uen
3aeTOCT) WNKU CTyaeHTU (nedarornyecku
¢dunpmm 3a npakTtuka). Kato ob6obuieHune,
HSIKOJIKOCeAMUYEH NpecToi BbB dMpMa 3a
npakTuka e KaTo y4dactve B obyyeHue Ha
paboTHOTO MACTO B HM3HEC opraHM3aums u
nosydaBaHe Ha TEXHUYECKWN TPEHUHI, KaTo
€QHOBPEMEHHO C TOBa AaBa Mof3u oT npo-
rpama npefHasHadeHa Aa nomara Ha Tbp-
cewmnTe paboTa B OTKpMUBAHETO Ha 3aeToCT.

EUROPEN-PEN International (EUROPEN,
2014) e mMexayHapoAHa Mpexa OT rnpea-
NpUATMS 3a NpakTMKa. TS ce CbCTOM OT HaA
7 500 npeanpuaTtvsa 3a nNpakTuKa, KOUTO
CBbp3BaT oby4yaBawiMm Ce M CTaxaHTu B
KNacHW cTanm n BUpTyanHn oducm B y4n-
nva, Konexm, YyHMBepcuTeTn, npodecmo-
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concept is based on learning by doing. Al-
though the training method involves no
real money or products, the commercial
skills acquisition occurs through the sim-
ulation of real business processes, man-
agement and structure and by means of
real documents (orders, invoices, customs
documents, shipping forms, etc.) as well
as real tools such as business and com-
munications software.

Job Skills (2014) is a non-profit organiza-
tion dedicated to enhancing people’s ca-
pacity to participate in the labour market,
thereby contributing to the economic and
social viability of the community. It repre-
sents its Mississauga Practice firm (Simfit)
which provides opportunities for unem-
ployed individuals to gain ‘*hands-on’ ex-
perience in their field while at the same
time actively looking for employment. The
individual Practice firms transact with oth-
er Practice firms around the world, using
realistic business activities, although no
actual transfer of goods or money takes
place. They provide labour market infor-
mation and real experience in accounting
(accounts receivable/payable purchasing;
administrative support and reception),
information technology (technical sup-
port, LAN administration and web design),
sales/marketing, graphic design, and hu-
man resources/records management. Job
Skills’" Programs and Services are provided
at no cost to unemployed individuals and
are funded by the Government of Cana-
da, as well as the provincial and municipal
governments and the United Way of York
Region. Funds are also generated through
special initiatives.

According to MCCC (2014) a ,Business
Practice firm (BPF) is a simulated business
that mirrors the real world". The BPF is a
company set up by students with the as-
sistance of a teacher/facilitator. The “com-
panies” function like “real” businesses-the
only difference is that they cooperate with
other BPFs in a closed network. Linked
by technology, each BPF conducts all op-
erations necessary to run a business: fi-
nance, purchasing, marketing, and human
resources. In an authentic office setting,
the student/employee engages in simu-
lated business transactions with other

HanHuM oby4yaBawM WHCTUTYLMW, KOMNa-
HUN U TPEHWHI LeHTpoBe B 42 CTpaHu no
ceeTa. Cnopeg EUROPEN, npegnipusitnero
3a npakTuka rfpecb3gaBa peasHa busHec
cpena cuMynupanikm KOMraHusi 3a BHOC-
n3Hoc. KoHuenuusaTa 3a npeanpusatve 3a
npakTuka e npuaoXxuMma 3a onepaTMBHO
obyuyeHmne Ha CTyaeHTM B BuaHec yuumnn-
waTa, a Cblo 1 npodecmnmoHanHn pexabu-
JIMTAUMOHHM LeHTpoBe 3a 6e3paboTHM nnn
Xopa c HaManeHa paboTtocnocobHoOCT. KOH-
uenumaTta e 6asmpaHa Ha y4yeHe 4pes npa-
BeHe. Bbnpeku, ye MeToabT Ha obyuyeHue
He BKJ/IHOYBa peasiHM napu Wan npoaykTtu,
NpnaobrMBaHETO Ha TbProBCKU YMEHMUs ce
CcnyyBa 4pe3 CUMynMpaHe Ha WCTUHCKUS
6u3sHec npouec, pbKOBOACTBO U CTPYKTypa
M NOCPeACTBOM MUCTMHCKW AOKYMeHTU (no-
pbyuku, PakTypu, MUTHUYECKN LOKYMEHTH,
dopmm 3a gocTaBKa U Mp.), a CbLWO M 4pe3
ABTEHTUYHN WHCTPYMEHTM KaTto 6u3HecC u
KOMYHMKaLUMOHEH codTyep.

Job Skills (2014) e opraHusauusa c ngean-
Ha uen oTAajeHa Ha MNoBMLIABAHE Ha Ka-
nauuTeTa Ha xopaTa 3a y4yactve B nasapa
Ha TpyAa, nognomMaramku no TO3W HayuH
WKOHOMMYEecKaTa M coumanHa >XMU3HEHOCT
Ha obuwecTBoTO. TA NpeacTaBnsiBa CBOS-
Ta dupMma 3a npakTuka (Simfit), koaTto
npeaocTaBs Bb3MOXHOCT Ha 6e3paboTHu
[a HaTpynaT MNpakTUYecKu OnuT B CBOS-
Ta obnact KaTto B CbLOTO BpeMe aKTUB-
HO TbpcaT pabota. OTaenHuTe GUpMK 3a
npakTuka cu B3aMMOAENCTBAT C Apyru
cebenogobHu no ceerta U3NOA3BaMKu pe-
annUcTnYHM 6usHec AEeNHOCTU, Makap U ga
HAMa AencTBuTeneH obMeH Ha CTOKW uau
napu. Te npefocTaBaT nHdopmaums 3a na-
3apa Ha Tpyda W peaneH onuT B cdepaTta
Ha CYeTOBOACTBOTO (CMETKWM 3a MOKYMKO-
npoaaxba; aAMUHUCTpaTMBHa NOAAPDBXKKA
n onucu), MHPOPMALMOHHUTE TEXHOAOM MK
(TexHn4yecka noAaApbXKa, aAMUHUCTPU-
paHe Ha NlIoKasHuU Mpexun u yeb amsamnH),
npoaaxbu/MapkeTuHr, rpaduyeH An3anH
W ynpaB/eHMe Ha YOBELUKUTE pecypcu.
Mporpamata u ycnyrute Ha Job Skills ce
npepoctasaT 6e3nnatHo Ha 6e3paboTHU U
ce pnHaHcKpaT OT NpaBuUTENCTBOTO Ha Ka-
Haja, KakTo un oT obwmHute n United Way
Ha permoH Mopk. Cpeactsa ce HabupaT v
NOCpPeACTBOM CneunanHu MHULMATUBW.

Cnopea MCCC (2014) ,¢pupmara 3a 6us-
Hec npaktuka (Obl1) e cumynmpaH 6usHec,
KONUTO oTpa3ssiBa peasnHus cssar". OBl e
KOMMNaHMs OCHOBaHa OT y4alluu C noMoLuTa
Ha npenogasaten-dacunurtatop. ,Komna-
HUUTE"” PYHKLUMOHMPAT KaTo ,peanHn” 6us-
Hecun — eANHCTBEHATa pas3fvka €, 4ye Te cu
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firms both here and abroad. A real busi-
ness (partner firm) serves as a model for
the BPF. The class is a hands-on approach
where students take responsibility for their
own learning.

According to Transfer of Innovation - Le-
ornado Da Vinci, 2012, students learn-
ing at Practice firm see the added value
of the model to boost their practical skills
and abilities, applying them in individual
and team work. Practice firm solves the
schools’ problem - to find a good place-
ment for students’ practice. Theoretical
knowledge is not enough if practical work-
ing abilities are not acquired. Practice
firm ensures preparation of employees
with high qualification, as Practice firm is
the basis for students practice inside the
school with up to date IT and office equip-
ment. Practice firm gets involved in the
schools’ provision of professional orienta-
tion and information.

VEI (VEI, 2014) replicates all the functions
of real businesses in both structure and
practice. Under the guidance of a teacher-
facilitator and business mentors, students
create and manage their virtual business-
es from product development, produc-
tion and distribution to marketing, sales,
human resources, accounting/finance
and web design. VEI firms offer diverse
products and services—from banking, in-
surance, and technology to publishing,
advertising, app creation, tourism, and
fashion. Students select to work in differ-
ent departments of their businesses, typi-
cally Administration, Accounting/Finance,
Sales, Marketing, Human Resources and
IT. The class selects a CEO and managers
who oversee each department. Working
in teams to make decisions about how to
complete their departmental tasks in sup-
port of company goals and objectives, stu-
dents learn from both their successes and
mistakes.

The Studio Schools represented in WISE
Initiative (2014) aim to respond to em-
ployers’ concerns about the lack of work
readiness amongst school leavers. Inno-
vative state schools for 14-19 year-olds,
backed by local employers have been cre-
ated. The first wave of Studio Schools

B3aumoaencTsar c Apyrv OBl B 3aTBOpeHa
Mpexa. CBbp3aHuM MoCpeacTBOM TEXHOJ0-
ruaTa, scsaka OBl u3BbpLlwBa BCUUYKK Ore-
paumn Heobxoammum 3a paboTaTa Ha eauvH
6usHec: QuUHaHCKU, MOKYMNKW, MapKETUHI
N 4YoBelWKn pecypcu. B aBTeHTMYHO 060-
pyABaH opuUC CTyAeHTUTE/CnyXntenuTte ce
3aHMMaBaT CbC CUMYIMpPaHu BU3HEC TpaH-
3aKumm ¢ Apyrm nogobHu dupmm B cTpaHa-
Ta n no ceeTta. NictnHcka 6M3HeC opraHm-
3aumsa (NnapTHbOpcka dupMa) CAyXxum KaTo
moaen Ha OBIl. KypCcbT gaBa Bb3MOXHOCT
3a npuaobueaHe Ha ONWUT OT MbpBa PbKa,
KbAeTo y4yawuTe noeMat OTrOBOPHOCT 3a
cobCcTBEHOTO Cn 0by4yeHue.

Cnopea Transfer of Innovation - Leornado
Da Vinci (2012), ctyaeHtute obydasalm
ce BbB hMpMa 3a npakTuka smxaat goba-
BeHaTa CTOMHOCT B MOAesia 3a yBenu4yasa-
HE Ha NpakTU4YecKuTe MM YMEHUSA U Cho-
COBHOCTW, nMpunaranku rm MHAMBUAYASTHO
n B ekun. ®upmaTta 3a MpakTuka peluasa
Npo6ieMbT Ha yuyunuuiata — Aa Hamepsart
nobpa cpepa 3a CcTax Ha ydawwmte. Teo-
PETUYHOTO MNO3HAHME He e A0CTaTbyHO ako
He ca npuaobuTu npakTU4eckn Ccnocob-
HOCTM 3a paboTa. ®dupmaTa 3a MpakTuKa
noacurypsiea NoAroToBkaTta Ha Cnyxutenu
C BMCOKa KBanudukaumsa, Tbin KaTto up-
MaTa 3a npakTuka e 6asaTa 3a CTaxyBaHe
Ha yyallmTe B paMKUTE Ha YUUTULLETO CbC
cbBpeMeHHo UT n oduc obopyasaHe. Oup-
MaTa 3a NpakTuKa yyacTBa U B yUYUIULL-
HOoTO obe3nevyaBaHe Ha npodecmoHasHa
opueHTaumnsa n nHdopmaums.

VEI (2014) konupa BCUYKM (PYHKLUMWU Ha
peanHute 6usHeCc eAHOBPEMEHHO KaTo
CTPYKTypa u npouecu. MNoa pbKkOBOACTBOTO
Ha npenogasaTen-dacunuraTtop n 6usHec
MEHTOpM CTyAeHTUTe Cb3daBaT M ynpa-
BNSIBAT CBOW BUPTyasnHu 6U3HECU OT npo-
OYKTOBOTO pa3BUTUE, MPOU3BOACTBOTO U
nasapHOTO pa3npefeneHue, npes npoaax-
61, YOBELLKN pecypcu, CHeTOBOACTBO/pun-
HaHcu po yeb amsaliH. VEI dupmute npea-
naraTt pasfnu4yHU NpoAyKTU U yCnyrm — oT
6aHKMpaHe, 3acTpaxoBaHe U TEXHONoruu
00 V34aTencTBO, peknaMa, Cb3haBaHe Ha
codTyepHU NpUNOXEHNS, TYPU3BM N MOAaA.
YyawmTe msbupat ga pabotat B pasnuu-
HU OTAENWN Ha CBOAT busHec, 06MKHOBEHO
aAAMUHUCTpaLNsl, CYETOBOACTBO/(MUHAHCH,
npoaaxbu, MapKeTUHr, YOBELUKW pecyp-
cn unn UT. KnacbkT nsbupa nsnbiaHUTENEH
OVPEKTOP YU MEHUAXbPU, KOUTO OTFrOBapsT
3a Bceku oTaen. Paborata B ekun no B3e-
MaHe Ha pelleHus Kak Aa 6baaT u3nbiHe-
HU 3aZlaunTe Ha TeEXHUS OTAEN B noakpena
Ha LenuTe 1 3ajavynTe Ha KoMNaHusaTa yuu
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opened in 2010. The Studio Schools Trust
(SST) has developed the unique Studio
Schools curriculum model, which has been
developed through extensive research and
consultation with employers, education
experts and young people. The SST is the
organization that unites all Studio Schools,
enabling the sharing of best practices, as
well as providing advice and curriculum
support.

3. Conclusions from the literature
review

When analyzing the results from the lit-
erature review performed, the perception
which currently predominates can be gen-
eralized in two main flows. First, the Aca-
demic institutions provide students with
more theoretical education. Furthermore,
students may wish or not to go to the
Practice firm to gain basic practical experi-
ence before being able to start their first
real job. Second, totally separated from
the picture described are the Businesses
which, depending on their nature, develop
their own, proprietary, product-by-prod-
uct demo environments for sales, training
purposes, etc.

There is no integration and common view
between the three general communities
at all (Academic bodies, Job seekers and
Professional business). That lack of inte-
gration is especially strong between the
Professional business community and the
other two communities of Academic bod-
ies and Job seekers.

This observation is also supported by the
authors’ experience with numerous worse
practice scenarios over a decade of pro-
fessional background in pre-sales depart-
ment at a SAP consulting company (Aegis
Consulting, Lyon, 2001-2011). Further-
more, the authors have participated in the
implementation of the first "EDUMOTIC"
company (Spectasonic 2011 - 2014) and
have observed a certain number of issues
that have been used in the preparation
and execution of the research presented
in that paper. On the other hand, there is
a practical support of the findings from the
literature review based on more than 35
informal face to face interviews run with
potential participants and extracted gen-

CTyaeHTUTE €AHOBPEMEHHO OT TEXHUTE YyC-
Nnexn n rpeLuxkun.

ATtenue-yunnuuwarta npeacraseHn B WISE
Initiative (2014) uensat ga OTroBOpsAT Ha
npuTecHeHusTa Ha paboTtopaTennte oT-
HOCHO uncaTa Ha noAroToBka 3a paboTta
cpen 3aBbpwBawmTe yuyunuue. Cb3pa-
OEHN Ca WMHOBATUBHM AbPXABHW Y4YUIU-
wa 3a 14-19 roauvwHM, nogkpeneHu oT
MecTHM paboTtosatenu. [MbpBaTta BbAHA
atenue-yymnuuwia oteapat npe3s 2010r.
CapyxeHneto Ha aTtenue-yumnuuwa (CAY)
e pa3paboTuio yHMKanHMa MoZen Ha aTte-
nve-yymnuuia nocpeactsoM 3aabnbouveHo
npoyyBaHe W KOHCynTauum c paboTtoaa-
Tenu, obpasoBaTesiHW eKCcnepTu 1 Maaau
xopa. CAY e opraHusauus, koato obeamn-
HSiIBa BCUYKW aTenue-yuymnuuia, rnos3sons-
BalKM UM Aa cnofenat Ao6pu npakTUKn u
ocurypsieaiku MM CbBeTU U nogkpena npu
M3roTBsiHe Ha yyebHaTa nporpama.

3. 3ak/Il04eHUs OT Mnpoy4yBaHEeTo
Ha uTepaTypHUTE U3TOYHULM

Cnep v3BbPLIBAHETO Ha aHaNM3 Ha pe3yn-
TaTUTe OT NMPOBEAEHOTO NMpPOoyYBaHe Ha Jn-
TepaTypHUTE M3TOUYHMUM 6€ YCTaHOBEHO,
ye TeKyLlo AOMUHMPALLOTO pa3bupaHe Mo
TemMaTta Ha u3cneaBaHeTo Moxe aa b6bae
0606LeHO B ABE OCHOBHM TeyeHus. Mbp-
BO, AKageMmyHaTa 06LLHOCT oCcurypsiBa Ha
yyalwmTe no-teopeTnyHo obpasoBaHue. B
nocneacTteme CTyAeHTUTeE MoraT Aa u3be-
paT Aanv Aa oTMaaT BbB MpMa 3a npakTu-
Ka c uen npuaobueBaHe Ha 6a30B NMpaKkTu-
YeckM onNuUT Npeau Aa 6baaT B CbCTOSIHME
Aa 3arno4yHaT nbpBaTa CU UCTUHCKa pabo-
Ta. BTopo, cbBCeM OTAENHO OT onMcaHaTa
AOTYK KapTuHa, CTOM npodecnoHanHus
6m3Hec, KOMTO B 3aBMCMMOCT OT CbLLHOCTTA
CW pa3BMBa CBOM COBCTBEHW, YaCTHU, Npo-
AYKT-NO-NPOoAYKT AEMOHCTPAUMOHHK cpe-
an 3a npoaaxbébu, obyuyaBawm uenm mn np.

Jluncea KakBaTo M Aa € UHTerpaums mn ooy
nornea Mexay TpuTe 6a3oBu 06WHOCTK
(AkagemunyHaTa obuwHocTt, TbpcewunTte pa-
6ota u lMpodecnoHanHns 6usHec). Tasm
Anrnca Ha uHTerpauus e ocobeHo CusHa
mexay [MpodecrnoHanHaTta 6usHec obuy-
HOCT 1 ApyruTte ase - AKageMmnyHaTa obuy-
HOCT 1 TbpcewmTe paboTa.

ToBa HabnwageHne 6uBa CblLO Taka noAa-
KpeneHo OT OnMTa Ha aBTOpUTE OT MHOXe-
CTBO CL€Hap1M Ha oM NpakTuKn Habnto-
JaBaHW npe3 noBeye OT AeceTuieTue Ha
npodecnoHaneH onuT B OTAeN Npea-npo-
paxbm Ha SAP KOHCynTaHTCKa KOMMaHus
(Aegis Consulting, JlnoH, 2001-2011). OT-
AenHo, aBTopuTe ca y4yacTBann B peanu-
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eral trends (in the area of Lyon, FRANCE
and Timisoara, ROMANIA in the period
2012-2014). Last but not least, the SPEC-
TASONIC “EDUMOTIC” company was used
two times with 16 students (from AFIP
Formation, Lyon and EPSI, Grenoble) for
elaboration of IT business cases which
helped the authors to make conclusions
based on the issues observed.

IV. Results and discussions

After the literature review which has been
performed, and based on the authors’
business and academic experience de-
veloped through the years, an interest-
ing conclusion emerges, which is worth
studying and developing. The search for
existing business simulation best practices
developed separately by the three com-
munities (Academic bodies, Job-seekers,
Professional business) has led to detecting
an opportunity to combine their efforts in
a very natural way through the new con-
cept which is introduced in this paper.

1. Requirements, constraints and
gaps identified

The concept presented in this paper intro-
duces a single unified object - an “EDU-
MOTIC” model company which can si-
multaneously address the needs of three
interrelated communities - Academic bod-
ies, Job seekers and Professional busi-
ness. In order to clarify how that would be
achieved, a preliminary elaboration of the
needs of those communities is required.

The needs of Academic bodies can be sum-
marized as following:

e educate people in different busi-
ness areas, aligned with the expec-
tations of the business community
and based on realistic business cas-
es;

e receive mentoring help and guide-
lines from experienced business ex-
perts;

e prepare and regularly update edu-
cational materials in different busi-
ness areas;

e operate “safely” with realistic and
full company data for educational
purposes;

3auudaTta Ha nbpeBaTta "EDUMOTIC” komMmna-
Hua-obpasel (Spectasonic 2011 - 2014)
N ca HabnwogaBanu onpeneneHn Kasycu,
KOWUTO ca M3MoN3BaHuM MNpu noaroToBKaTta
W NpoBeXAaHeTo Ha Npoy4YBaHeTo, npea-
CTaBeHO B HacTtosgwaTta paspabotka. OT
Apyra cTpaHa, npakTuyecka nogkpena Ha
OTKpUTMATaA OT MPOYy4YBAHETO Ha nuTepa-
TYPHUTE U3TOYHULM Ce OTKpMBa U Ha 6aza
nposegeHuTe noseye oT 35 Hedopman-
HW WMHTEPBIOTA HA XMBO C MNOTEHUWANHU
ydyacTHuum (B parioHa Ha JlmoH, ®paHums
n Tumnwoapa, PyMmbHUS B nepmnoga 2012-
2014), oT KoOUTO Cca uM3BeAEeHM OCHOBHM
TeHAeHUMn. Hakpasi, HO He Ha MocneaHo
msacto, “"EDUMOTIC” koMnaHusaTa-obpasey
SPECTASONIC e un3non3saHa pocera Aga
nbTM ¢ 16 ctyaeHta (ot AFIP Formation,
JlnoH n EPSI, IpeHo6bn) 3a M3saCHSABaHe
Ha UT busHec cueHapum, KOETO noMara Ha
aBTOpUTe Aa HanpaBSaT n3Boau Ha 6asa Ha-
6ntopaBaHuTe Kasycu.

IV. Pesyntatn n aucKkycus

Cnepn 3BbpLUEHOTO NpoyYBaHe Ha nuTepa-
TYPHUTE U3TOYHUUM N Ha 6a3a akageMuy-
HUAT U BU3HEC onuT Ha aBTOpUTE pasBuUT
npes roaAnMHUTE Ce OTKPOSIBAT WMHTEPECHU
M3BOAM, KOWUTO 3acnyxxasBaT Mno-3aabnbo-
YeHO m3cneaBaHe W pasBuUTMe. TbpCceHETO
Ha CblUecTByBalUM Han-#4obpu npakTuUKu
3a busHec cuMmynauus, pasBuMBaHU MOOT-
AenHo ot Tpute obwHoctn (AkageMmyHa
obuwHocTt, Topcewm pabota mn lMpodecro-
HanHuW 6usHecn) BoaM n[oO 3abenssBaHe
Ha Bb3MOXHOCT 3a obeAuHEHWE Ha Tex-
HUTE YCUJIMS MO MHOIO €CTEeCTBEH Ha4yuH
NnoCpeACcTBOM HOBaTa KOHLEMNUWUS, KOSATO e
npeacTaBeHa B HacToswaTa ctaTus.

1. N3anckBaHusA, orpaHuyeHus wu
naeHTMUUMpaHn HeCbOTBETCTBUS

KoHuenumsaTa npeacTaBeHa B HacTosiLaTa
cTaTusa npeacrtaBs egnHeH 0606ueH o6ekT
- "EDUMOTIC” komnaHus-obpasew, KOWTO
MOXe eqHOBpPEeMEHHO Aa aZApecupa HyXan-
Te Ha TPpUTE B3aMMHOCBbP3aHW O6LLHOCTU
- AKkageMmyHa obwHocT, Tbpcewmn paboTa
n MpodecnoHanHn 6msHecu. 3a aga 6vae
M3SICHEHO KaK LUe ce MOCTUrHE TOBa € He-
06x0anM npeaBapuUTesiEH aHaIn3 Ha HyX-
AuTe Ha Te3n 06LHOCTH.

Hyxante Ha AkagemMmyHaTa O6LWHOCT MOo-
raT ga 6baaTt 0606w eHn KakTo cneasa:

e 1na obyyaBa nmua B passiMyHU 06-
nactm Ha 6usHeca CbrnacHo o4ak-
BaHMsATa Ha 6usHec obwHocTTa U
6asnpaHo Ha peanuctuyHum 6usHec
cueHapwuu;
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analyze and research different busi-
ness areas.

The needs of Job seekers can be summa-
rized as following:

put theoretical skills learned from
business classes in practical use
and prepare professionally for the
real world of work;

familiarize with processes, proce-
dures, methodologies and docu-
mentation of a real business;

develop real business skills (sales,
purchasing, production control,
planning, stock control, HR, ac-
counting, finance) at different hier-
archy levels and gain confidence;

face ambiguous business situa-
tions;

develop interpersonal skills and
learn to work in a team with people
coming from different business ar-
eas over a same subject company;

practice presenting and negotiation
skills, learn business etiquette;

be able to integrate successfully in
business environment;

increase chances to get a desired
job.

The needs of Professional business can be
summarized as following:

receive recognition by their stake-
holders;

publicize data of a customer for
demo purposes and attract new
ones;

prove quality of their products and
services by providing realistic sam-
ples;

utilize complex test environment for
their new products and services;

increase understanding of new pro-
cesses and methodologies with real
data;

create, develop and present new
products and services and test
them internationally through mar-
ket research at minimal costs;

[a noslyyaBa HacTaBHMYECKa NMomoLy
M PbKOBOACTBO OT OMUTHU BU3HEC
ekcnepTu;

Aa W3rotBa W penoBHO O6HOBsABA
obyuyaBallm mMaTepumann B passiNyHU
obnactn Ha 6busHeca;

na pabotmn ,6e3onacHo” c peanuc-
TUYHU M NBAHU DUPMEHM AaHHKU 3a
obyuaBawm uenu;

Aa M3BbpLBa aHalAu3M U MU3cneaBa-
HUS B pasfiM4yHM 06,1aCTU Ha 6usHe-
ca.

Hyxante Ha TbpcewmTte paboTta mMorart Aa
6baaT 0606WEeHN KaKTO cneasa:

Aa NpWoXaT Ha NpaKTMKa TeopeTnY-
HUTE 3HaHWS, HayYeHU B pas/INyHUTE
613HeC KypcoBe M fa ce NnoAaroTBST
npodecrnoHanHo 3a UCTUHCKNS pabo-
TEH XMBOT;

[a ce 3ano3HasT C npouecuTe, Npo-
uenypute, MeTopofiornsita M LOKYy-
MeHTauusTa Ha UCTUHCKUS BU3HeC;

Aa pasBuAT peanHu BusHec ymeHus
(npopax6bun, p[ocTtaBknM, MpPoU3BOA-
CTBEH KOHTPO/, NAaHMpPaHe, KOHTPO
Ha 3anacuTe, YP, cyueToBOACTBO, K-
HaHCW) Ha pasIMYHU  NepapxXrMyHO
HVUBa M Aa AO6USAT YyBEPEHOCT;

[a pa3BuAT MEXAYJIMYHOCTHU yMe-
HUS M Aa Cce Hay4aT ga paboTar B
eKWUM C xopa uAaBawM OT Pa3/INYHU
obnactmu Ha 6usHeca BbPXY eauH
0b6ekT - dbupma;

Aa NpaKTUKyBaT [Mpe3eHTaTOPCKM
YMEHUS U YMEHUs 3a NPeroBopu, Aa
Hay4yaT 6U3HEeC eTUKET;

pa 6bpgat cnocobHM ycnewHo ga ce
Bnuwat B 6busHec cpepaTta;

[a yBenuuaT WwaHcoBeTe cu aa 6baat
HaeTu Ha XenaHata paborTa.

Hyxaunte Ha T[podecnoHanHUaT 6usHec
MoraT Aa 6baaT 0606LeHn KakTo ceaBa:

Aa nony4dat Npu3HaHun4a OT 3aNHTEpe-
coBaHaTa OT TsX 06LWHOCT;

Aa MoraTt Aa ny6bnvkyBaT AaHHM Ha
KJIMEHT 3@ AEMOHCTPALMOHHM LEeNn U
C Luen NpuBANYaHe Ha HOBU KITUEHTH;

Aa [oKaxaT KayecTBO Ha CBouTe
NpPoOAYKTU W YCAyrn 4ypes npepocra-
BSIHE Ha peasNCTUUYHU MOCTPMU;

Aa u3nonsBaT KOMMJIEKCHa TecToBa
cpeda 3a HOBUTE CM MPOAYKTU U yC-
nyru;

nAa nopobpat pasbupaHeTo cu 3a
HOBM MPOAYKTU U YCNYyrnm 4ypes us-
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e develop and test effective advertis-
ing techniques;

e implement internal training pro-
grams;

e minimize financial risks connected
with new employees integration;

e collaborate with academic bodies in
order to steer and mentor the next
professionals generation according
to their business needs, exchange
technical knowledge and access to
qualified staff in all business areas.

Each of those communities tries to ad-
dress its own needs by developing its own
set of instruments to deal with. Academic
institutions make their own learning ma-
terials, business cases, etc., Job seekers
strive to learn by practicing via simulation
and cases as real as possible, Professional
business creates their own demonstration
environments and internal courses. That
brings difficulties first in the effort needed
to set up, maintain and update those in-
struments and, second, in teaching people
to get used to those different instruments
as they pass between those communities
during their professional development. It
opens huge gaps between those communi-
ties and is a valuable loss of resources for
something which can be easily achieved
if the communities have cooperated be-
tween them by using a unified instrument.

The concept of “EDUMOTIC” Model Com-
pany manages to provide the three com-
munities - Academic bodies, Job seekers
and Professional business with a unified
object to work on, thus ensuring their very
easy and natural cooperation.

For example, in terms of labor force pro-
fessional education, integration and rec-
ognition, as shown on the figure, it is
very easy to educate students based on
that common object, so that they can be
placed on a certain internship job, then re-
cruited to a real business job and, as they
become professionals, they can transfer
their knowledge back to the new gener-
ation of workers, thus closing the circle.
This is schematically represented on Fig-
ure 1.

non3BaHe Ha peasiHn AaHHW,

e [a Cb3jasaT, pa3BuMBaT M NpenocTa-
BST HOBMW MPOAYKTWU W yCnyrn v Aa
rM TecTBaT B MeXAyHapoAHa cpeaa
ypes MapKeTUHIroBM MNpoy4yBaHUA C
MWUHMMANHW pa3xoau;

e Ja pa3BmBaT U TeCTBAT ereKTVIBHVI
TEXHUKWN Ha NpeagiaraHe,;

e /la OCbLIECTBABAT BbTpewHodbupme-
HM o6yyaBallM nMporpaMu;

e [a MUHUMM3MPAT (PMHAHCOBUSA PUCK
CBbp3aH C WHTerpauusita Ha HOBMU
CNYXUTENU;

e @ CU CbTpyAHMYAT C akageMmnyHaTta
06WHOCTK C Len Aa HacoyBaT M Ha-
CTaBAsABAT CNeABalLLOTO MOKOJSIeHME
npodecruoHanncTn crnopea cBouTe
6usHec HyxAau, Aa CroAensT TEXHU-
YyeckuM MO3HaHWS U Aa MMaAT AO0CTbM
00 KBanuduunmpaH nepcoHan BbB
BCUYKM BusHec obnacrtu.

Bcaka oT Te3n obwHOCTM ce onuTeBa Aa
agpecvpa cBouTe cob6CTBEHM HYXAM Mo-
cpeactBoM paspaborBaHe Ha cobcTBeH
KOMMJEKT OT WMHCTPYMEHTU, C KOUTO Aa
rm 3apoBoau. AkageMuyHaTa O06LHOCT
n3paboTesaT cBoM CO6CTBEHW ObyuaBalim
MaTepunann, busHec cueHapum n ap. Tbp-
cewmte paboTa ce CTpeMAT Aa yyaT ypes
rnpakTUKyBaHe MocpeACTBOM CUMYynauum
M Bb3MOXHO MO-peasMCTUYHU CueHapuu,
MpodecrMoHanHMAT 6musHec Ccb3gaBa CBOU
cob6CTBEHM [AEMOHCTpauMOHHM cpean u
BbTpeWwHOMPMEHN KypcoBe. ToBa Cb3-
JaBa TpyAHOCTM Han-Hanpea B Heobxoan-
MUTE YCUINS 3@ U3rpaxapaHe, Noaapbxka
n obHoBSIBAHE Ha Te3U WHCTPYMEHTU, WU
BTOpPO Npu oby4yaBaHeTO Ha AMuaTa Kak Aa
M3MNOA3BaT pas/INYHUTE WHCTPYMEHTU A0-
KaTo NMpeMuHaBaT npe3 Te3n 06LWHOCTH Mo
NnpoTeXeHne Ha CBOETO npodecnmoHanHo
pasBuTtme. MopaxaaT ce OrpoOMHU HECbOT-
BETCTBUS MEXAY BbMPOCHUTE O0BLWHOCTU U
Ce pa3xuuwaBaT LEHHO pecypcu 3a Hewlo,
KOeTo MO)e JslecHo ga 6bae nocTurHaro,
aKo 06LHOCTUTE CU CbTPYyAHMYEXA NOMEX-
Ay CU NMocpeacTBOM M3MON3BaHETO Ha ean-
HEH MHCTPYMEHT.

KoHuenuuaTta 3a “EDUMOTIC” koMnaHus-
obpaseL ycnsiBa Aa OCUIypu Ha TpuTte
obwHocTM - AkageMuyHa obuHocT, Tbp-
cewm pabota u MNpodecnoHanHusa busHec,
eanHeH obekT, c KonTo aa paboTaT, ocury-
psABaliKM Mo To3W Ha4YMH MHOIO JIECHOTO UM
M eCTECTBEHO CbTPYAHNYECTBO.

HanpuMep B cMucbna Ha npodecroHanHo
obyuyeHue, MHTerpaumMs u yTBbpXXAaBaHe
Ha paboTHaTa pbKa, KaKTo € MoKa3aHo Ha
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Job seekers -

SUbDlY iob-read interns, fresh 5 at

upply job-ready emonstrate

candidates in g raduates, practical

order to increase retumees to experience in

placement level work etc. ) order to get their
first job

Academia -

/ Professional
business -

students,
teachers,

companies,

researchers etc.

Mentor students
in order to

freelancers,
\experts etc.

identify best

candidates

Figure 1. Labor force movement between three interrelated communities
durypa 1. [IBmxeHne Ha paboTHaTa cuna Mmexay TpuTe B3aMMOCBbp3aHu 06WHOCTH

2. A proposition for an "EDUMOT-
IC” model company

The "“EDUMOTIC"” model company is a vir-
tual object which is intended to simulate
real-life business. In other words, it is like
a real company but it does not affect the
real business world. It may or may not be
legally registered (for example as a non-
profit organization, educational institu-
tion, training center, etc.) depending on its
purpose of use and its maturity level (Job
Skills, 2014).

The “EDUMOTIC” model company serves
simultaneously three main purposes (Fig-
ure 2):

e Demo environment: Serves pro-
fessional businesses, allowing them
to show value and receive recogni-
tion by their stakeholders. It helps
them demonstrate services which
are intangible in their nature like
Information Technologies, Project
Management, Financial Services,
etc. It also provides a foundation
for preparation of detailed and rich
demo samples without thinking
of confidentiality issues. Finally it
could be used by new-born busi-
nesses as their first “simulated cus-
tomer” in order to test their busi-
ness model and processes and have
a reference. Unlike a ‘Partner Firm’

durypata, e MHOro secHo ga ce obyuar
CTyaeHTUTe Ha 6a3a To3m 0bul 06eKT Taka,
ye Aga mMorat Aa 6bAaT Ha3HA4YeHM Ha CbOoT-
BeTHaTa CTa)aHTCKa no3uuusl, cnej ToBa
HaeTn Ha UCTMHCKa 6M3HeC No3nuuns n ao-
KaTo CcTaBaT npodecnmoHanmnctm Te MoraTt
[a npefanaT CBOeTo No3HaHme obpaTHO Ha
HOBOTO MOKoOJsiIeHMe paboTHMUM, 3aTBapSan-
KW MO TO3M HauuH Kpbra. ToBa e cxema-
TUYHO NpencTaBeHo Ha durypa 1.

2. NpepanoxxexHune 3a “"EDUMOTIC”
KoOMnaHusa-o6pasey

“EDUMOTIC” koMnaHunaTa-obpasey e Bup-
TyaneH o6eKkT, KOWTO e npegHasHadeH aa
cumynupa 6msHec oT peanHus XuoT. C
APYTM AYMU TS € KaTo peasiHa KoMMaHus,
HO He 3acsra peanHus 6bmusHec cBAT. bu
Morna ga 6bvae uan He pPUANYECKU perun-
cTpuvpaHa (HanpuMep KaTo oOpraHusaums
C mpeanHa uen, obydaBawa MHCTUTYUMUS,
TPEHUPOBBYEH LEHTbP W MNp.) B 3aBUCKU-
MOCT OT CBOETO MNpeAHa3HayeHue U HUBO
Ha 3psanocT (Job Skills, 2014).

“"EDUMOTIC” koMnaHusTa-obpasew, Cnyxwu

€HOBPEMEHHO 3a TpU OCHOBHU uenun (dun-
rypa 2):

e [Nemo cpepa: Cnyxun Ha npodecno-

HanHUTe 6M3HEeCK, No3BONSABANKM UM

[a nokKaxaT CTOMHOCT M ga nonayyart

npuU3HaHWe OT 3auHTepecoBaHaTa

OoT Tax obuwHocT. MNomara UM ga ge-

MOHCTpMpaT YCAyru, KouTo ca He-

ocesaeMm Mo CBosTa nMpupoa KaTo

MHdOopMaLmMoHHN TeXHoornm, Ynpa-

B/IeHMEe Ha npoekTu, PMHaAHCOBMU YyC-

nyrm n gp. Cbwo Taka ocurypsiea oc-
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(MCCC, 2014) the authors of this
paper think that professional busi-
nesses involved should not be tak-
en as a model but as a user of the
“"EDUMOTIC” model company.

e Education platform: Serves aca-
demic institutions allowing them
to develop and implement educa-
tion aligned with the needs of the
business world. It can be used as
a virtual playground for business
games. It complements the edu-
cational courses and academic re-
search with a rich and realistic busi-
ness case. It allows professors to
combine their curricula as they can
refer to the same model company.
The platform can also be used as
a learning lab where professionals
share expertise and provide men-
toring help to students using a uni-
fied object.

e Practice firm: Serves as an inte-
gration bridge between the aca-
demic and the professional world
for everyone who needs to receive
some practical experience in “safe”
environment before feeling confi-
dent and prepared enough to join
a business company (fresh gradu-
ates, back to work former profes-
sionals, job seekers, interns etc.).

- Job seekers e
- Interns i
- Fresh graduates
- Returnees to work Practice
- Institutions firm (" ;3
- Job centers
- Employers
Users: [ “EDUMOTIC”
- Students model company
- Teachers
- Researchers
- Universities
- Training centers

business
ase

HOBa 3a MOArOTOBKA Ha AETamsiHU U
6oratn gemo ob6pasum 6e3 oTumTaHe
Ha BbMNPOCKU 3@ KOHbUAEHLUMANHOCT.
Hakpas 6u mMorna ga ce msnonsea oT
HOBOCb34aAeHn busHecn KaTo TexeH
MbpBU ,,CUMYNPAH KIMEHT” C uen ga
TecTBaT CBOAT 6bmM3Hec mMoaen u npo-
uecm, u ga npeacrtaBsaT pedepeH-
umn4. 3a pasnuka ot ,llapTHbopckaTa
dupma” (MCCC, 2014), aBTOpMTE Ha
HacToswaTa ctaTus cYuTaT, yYe BbB-
neyeHaTta npodecroHanHa KoMmna-
HUS He TpabBa Aa ce M3noa3Ba KaTo
6a3oB MoAen, a Kato nonseaTesn Ha
“"EDUMOTIC” komMmnaHuaTa-obpaseu,.

O6pa3oBaTtenHa nnatdopma:
CnyXu Ha akKaAeMWYHUTE WHCTUTY-
LMK, MO3BOJISIBAlKM WM Ja pa3Bu-
BaT M ocblWecTBsaBaT obpasoBaHue,
CbrnacyBaHO C HyXAWTe Ha 6Hu3Hec
ceBeta. Moxe pa 6bae u3nonsea-
HO KaTO BMPTYasIHO UrpoBO Mose 3a
6busHec wurpun. [Jonbnsa obpasosa-
TENIHUTE KYpCOBE W aKajeMU4yHuUTe
npoy4ysaHus c 6oraT W peanucTu-
yeH 6usHec cueHapwuu. [llo3BonsBa
Ha npenojaBaTennTe Aa obeAuHAT
cBouTe y4dyebHn nporpamm, Tbi KaTo
Morat ga pedepupat KbM obuwata
KoMnaHus-obpaseu. [natdopmaTta
MOXe CbLl0 Taka Aa 6bae M3nonsea-
Ha kaTo nabopaTtopus 3a obyuyeHue,
KbAETO npodecMoHanucTn ga cno-
AensaT ekcnepTvsa v Aa NpefocTaBsT
HacCTaBHMYECKa MOMOLL Ha CTYAEHTH,
M3MoN3Bankn eguHeH obekT.

xperience
ainin

Users:

- IT service providers
- HR companies

- Marketing companies
- Translation firms

- Consultants

- Designers

- PM consultants

- Financial auditors

- Logistics

- Packaging

Figure 2. Concept of "EDUMOTIC"” model company
durypa 2. KoHuenuwms 3a “EDUMOTIC” komnaHusa-obpasey,
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Table 1. Maturity levels of "EDUMOTIC” model company
Ta6nmua 1. Huea Ha 3psnocT Ha "EDUMOTIC” komnaHua-obpasel

ID Name Purpose
NmMme Len

Explanation
0O6sicHeHue

Application
MpunoxxeHune

L1 | Maturity Level 1
HwuBo Ha 3psanocT 1

Demonstration envi-
ronment
JeMoHCcTpaunoHHa
cpena

The model company provides
stable business environment and
data. They are rarely or never
changed in time.
KoMmnaHusiTa-obpaseL, ocurypsisa
ctabunHa 6usHec cpena n
AaHHU. Te psaKko unu n3obLlo He
Cce NpPOMEHSIT BbB BPEMETO.

Demo purposes for
business and simple
business cases for edu-
cation.
JeMOHCTpauMoHHK Lenm
3a 6busHeca n NpocTn
6u3Hec cueHapuu 3a
obyueHue.

L2 | Maturity Level 2
HuBO Ha 3psnocT 2

Educational platform
Ob6pasoBaTtesnHa
nnatdopma

Changing and updated in time
business environment and
company data in the model
company.

MpomMeHsiwa ce n obHoBsIBaLLa
ce BbB BpeMeTo 6u3Hec cpeaa u
bUpMEHN AaHHN Ha KOMMaHusATa-
obpasel.

Demo purposes for
business and complex
business cases for edu-
cation.
[JeMOHCTpauMoHHN Lenun
3a bu3Heca n CNOXHU
6u3Hec cueHapum 3a
obyueHue.

Practice firm
®dupma 3a npakTuka

L3 | Maturity Level 3
HwunBo Ha 3psnocT 3

The model company really exists
as a physical entity (with office,
employees etc.) and legal entity
(e.g. training institution, NGO
etc.), operates in a real environ-
ment and as part of a network.
KomnaHusaTa-obpasey
LENCTBUTESTHO CbLUECTBYBa KaTo
dunsnyeckm obekT (c odwuc,
CNYXUTENU U Ap.) U IOPUANYECKO
nunue (Hanp. obyyasala
MHcTuTyumns, HMO v np.), paboTtu
B peasiHa cpeja M e 4acT oT
Mpexa.

Demo and testing
purposes for business,
complex business sce-
narios for education and
practical simulations for
job seekers.
[eMoHCTpaunoHHN
uenm n Tectosa

cpena 3a busHeca,
CNOXHWN bnsHec
cueHapum 3a obydeHne
N NpaKTU4ecKkun
cuMynauum 3a
TbpcewmnTe paboTa.

In order for the "EDUMOTIC” model com-
pany to be able to perform each of the
three roles - Demo environment, Educa-
tion platform and Practice firm, a certain
level of maturity is required. Maturity can
be expressed in three dependent and cu-
mulative levels. A brief explanation of the
maturity levels can be found in Table 1.
Normally, a model company will have an
evolution path in its maturity from Level 1
by Level 2 to Level 3.

3. Characteristics of "EDUMOTIC"”
model company

The main characteristics of a model com-
pany which allow it to comply with the
“"EDUMOTIC” model presented can be set
as follows:

e Broad, diverse and expandable vir-
tual production range (products
and services) in order to cover as
many situations as possible;

e Presence of IT in every business
flow so that business processes may
become tangible for anyone even if

e ®dupmMma 3a npakTuka: Cnyxm kato
WHTEerpaunoHeH MOCT Mexay akaje-
MWYHMA M NpodecrmoHaneH CBSAT 3a
BCEKW, KOMTO MMa HeobxoaMMOCT Aa
nosyyn npakTuyeckn onut B ,6€3-
onacHa” cpega npeau aa ce novyB-
CTBa AOCTaTb4YHO YBEPEH M FOTOB Aa
ce NpuUcCbeamMHU KbM BU3HeC Komna-
HMsa (HAacKOpO 3aBbpLUMIN, 3aBpbLLa-
Wy ce Ha paboTa npodecnoHanncTu,
Tbpcewm paboTa, CTaxkaHTu u np.).

3a pga moxe “EDUMOTIC” koMnaHunaTa-ob-
pasey Aa M3MbJIHW BCAKA OT Te3U TpWU ponm
- demo cpeaa, O6pa3soBaTtenHa nnatdop-
Ma u ®upMa 3a npakTuka, € Heobxoanmo
onpeaeneHo HMBO Ha 3psANOCT. 3penocTTa
MoXxe aa 6bae npeacTaBeHa B TPU 3aBUCK-
MW N KOMYNATMBHM HMBA. KpaTKo passicHs-
BaHe Ha HMBaTa Ha 3psNoCcT Moxe Aa 6bae
oTkputo B Tabnmua 1. O6UKHOBEHO KOM-
naHusTa-obpasey 61 MMana eBOJOLMOHEH
NbT OoT HMBO 1 npe3 Hmueo 2 Ao Hueo 3.

3. Xapaktepuctukm Ha “EDUMOT-
IC"” xoMnaHus-o6pasey

OCHOBHUTE XapaKTeEPUCTUKM Ha KoOMMa-
Hus-obpasel, KOUTO M NO3BOAABaAT Aa
6bae B CbOTBETCTBME C MNpeAcTaBeHus
“"EDUMOTIC” monoen moraTt ga ce onpege-
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they are virtual (Santos, 2008);

Niche business for knowledgeable
customers who won’t confuse it
with real ones, and therefore, po-
tentially harm real businesses;

Reusable in any country to cover in-
ternational business situations (EU-
ROPEN, 2014; CPFN, 2014);

Possibility to expand abroad in vir-
tual branch structure;

Work with real partners, provid-
ing IT test accounts (e.g. banking,
shipping etc.);

Every department in the busi-
ness should be represented (IDES,
2014; Bubak et al., 2006) (Finance,
Accounting, HR, Production, IT, Le-
gal, Sales, Purchasing, Logistics,
Quality, BoM, Projects etc.) in order
to simulate complexity and to cover
full business processes cycles;

Described in documentation, which
is complete and accurate as much
as possible (e.g.: Facts, Legal, web-
site, HR, website, MarCom materi-
als, e-mails, calendar entries, doc-
uments, videos, help desk tickets,
ERP master data, candidate CVs,
server and applications etc.);

Shouldnt impact real life in any
way, for example (Job Skills, 2014)
no actual transfer of goods or mon-
ey takes place (CHARBONEXINTER,
2014);

Should not contain real confidential
information;

Should have governance from rep-
resentatives of the three communi-
ties - Academic bodies, Job seekers
and Professional business in order
to guarantee its long term success.
Here a different approach is taken
if compared with (Transfer of Inno-
vation - Leornado Da Vinci, 2012):
Practice Firms which involves only
one educational and, in best case
scenario, one partner firm.

NAT KaKTo cnejBa.

BoraT, pasHoobpaseH v paswmnpsem
obxBaT OT BMpTyasHa NpoAYyKUUS
(NpoayKTK 1 ycnyrun), 3a ga Moxe ga
NOKpMe Bb3MOXHO HaN-MHOro cuTya-
unu;

MpucbcTBrne Ha UT BbB BCekn 6uU3-
HeC NoToK € uen 6usHec npouecute
Aa 6baaTt ocesaeMu 3a BCEKM, MaKap
M ga ca smpTtyanHu (Santos, 2008);

HuwoB 6musHec 3a obpa3oBaHu Kn-
€HTU, KOUTO HAMa Ja ro obbpkaT C
peaneH u Taka noTeHuManHo aa 6bae
HaKbpHeH peaneH busHec;

MHOrokpaTHO M3MoJI3BaEM BbB BCS-
Ka CTpaHa, 3a Aa NoKpue MexayHa-
poaHu 6usHec cutyaumn (EUROPEN,
2014; CPFN, 2014);

Bb3MOXHOCT 3a MexaAyHapoAHO pas-
lWmpsiBaHe Ha AeWHOCTTa BbB BUPTY-
asiHa KJIOHOBA CTPYKTYpa;

PaboTa ¢ peanHun napTHbOpU OCUTY-
psBawin TectoBmn UT akayHTn (Hanp.
6aHKMpaHe, 4OCTaBKK U Np.);
CnenBa na npucbCTBa BCEKW OTAEN
Ha 6u3Heca (IDES, 2014; Bubak et
al., 2006) (®uHaHcK, CY4EeTOBOACTBO,

4P, TllpoussoacrteeH, WT, [lpaseH,
Mpogax6bwn, [octaBkn, Jlorncruka,
KauectBo, bopa Ha [upekTtopuTte,

MpoekTn 1 np.), 3a ga MoXxe Aa ce
CUMYyNMpa C/I0XHOCTTa Ha opraHu3a-
uMsaTa M Aa ce NMoKpuAT NbJIHUTE UN-
KNn Ha 6usHec npouecu;

OnuncaH c Bb3MOXHO HakW-Nb/iHA U
TOYHa AOKyMeHTauusa (Hanp. dakTuy,
MpaBHW AOKyMeHTU, NHTEpHeT calT,
YP, MapKeTUHroBn maTtepuanu, Memn-
1, 3anucun B KaneHaapa, AOKYMeH-
™M, BWAEO MaTepuanun, WHUMAEHTU
KbM LEeHTbpa 3a obcnyxsaHe, ERP
pedepeHTHN aaHHK, aBTobMOrpadum
Ha KaHAuMAaTW, CbpPBbPU U MPUIoxKe-
HUS 1 ap.);

He TpsibBa aa 3acsara peanHus Xu-
BOT MO HUKakbB HauuH (Job Skills,
2014), kaTo HanpuMep HsAMa Aa uMa
nencrtButeneH obMeH Ha CTOKM U
napu (CHARBONEXINTER, 2014);

He TpabBa pa cbabpXa MCTUMHCKA
KOHduaeHumanHa nHdopmaums;

TpsibBa pa 6baoe pbKOBOAEHaA OT
NpeAcTaBUTENN Ha TpUTE OBLLHOCTM -
AkagemunyHaTa obwHocT, ThpcewmTe
paboTta u lNpodecnmoHanHmUAT 6msHec
C uen aa ce rapaHTMpa HEMHUAT AbJl-
rocpoyeH ycnex. Tyk ce noaxoxaa
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4. Benefits of using "EDUMOTIC"”
Model Company

The main benefit of using “EDUMOTIC”
model is that it helps the three interrelated
communities - Academic bodies, Job seek-
ers and Professional business to address
adequately their needs by simultaneously
decreasing their costs and efforts. More-
over, based on the fact that the unified
model is common to the three of them, it
adds a level of synergy between their ef-
forts in terms of reusability, expertise and
investment.

The usefulness of the model for Academic
bodies is mainly connected with the in-
creased quality of education it provides. It
allows them to:

e increase student’s motivation

(WISE, 2014);

e provide education aligned with the
business expectations (Transfer of
Innovation - Leornado Da Vinci,
2012);

e work on realistic business cases
(Collan, 2006);

e better cooperate with business via
mentoring and expertise exchange
(Stewart et al., 2008);

e increase quality of the educational
materials (Santos & Martins, 2012);

e do better analysis and research in
different business areas;

o keep up-to-date with the Iatest
techniques, methodologies and
business best practices;

e protect users from their failure’s
consequences, thus promoting the
‘fail and learn’ model (Reflective
learning, VEI, 2014).

The usefulness of the model for the Job
seekers is mainly connected with the in-
creased quality of work integration it pro-
vides. It allows them to:

e work in a real business environ-
ment (Westera & Sloep, 1998);

e develop professional skills in differ-
ent business areas and on differ-
ent hierarchy levels and safely test

pas3iM4yHo B cpaBHeHume c (Transfer
of Innovation - Leornado Da Vinci,
2012): ®upma 3a npakTuka, KosTo
BKJIlOUBa CaMO eAHa obpasoBaTesHa
Mn B Han-gobpusa cnyyan egHa napT-
HbOpCKa upma.

4. MNpeauMmcTBa OT MU3NON3BaHETO
Ha “"EDUMOTIC"” komnaHuna-o6pasey

OcHOBHaTa Mon3a OT M3MNOSI3BAaHETO Ha
“EDUMOTIC” momenbT €, ye TOM nomara
Ha TpuUTe B3aMMOCBbP3aHM O6LWHOCTU -
AkagemnyHa obuwHocT, Tbpcewm paboTta
n MpodecnoHaneH 6usHec ga agpecupar
a[leKBaTHO CBOUTE HYXAW, KaTo eAHOBpe-
MEHHO HaManaT CBOUTE pa3xoan U yCUus.
OcBeH TOBa, bnarogapeHune Ha dakTa, ye
efVHHMNA Moaen e obL n 3a TpuTe, ce Ao-
6aBs HMBO Ha CUHEPrUsi Mexay TeXHuTe
YyCUN1S B CMUCBJ1 Ha NOBTOPHa M3MNon3Ba-
€MOCT, eKCrnepTm3a 1 MHBECTULMS.

M3non3eaeMocTTa Ha Mogena 3a Akaje-
MMYHaTa OBLLHOCT € OCHOBHO CBbp3aHa C
MOBULLUEHOTO KayecTBO Ha ob6pasoBaHwue,
KOeTO TOoM mpegoctaBs. MogenbT MM Mo3-
BOJIsiBa Aa:

e [roBMLIAT MOTUBALMUATA Ha CTYAEHTU-
Te (WISE, 2014);

e ocurypsat obyyeHue cbriacyBaHo C
o4yakBaHusATa Ha 6usHeca (Transfer
of Innovation - Leornado Da Vinci,
2012);

e paboTar Mo peannctmyHu 6unsHec
cueHapuu (Collan, 2006);

e CcbTpyaHu4yaT no-gobpe c 6usHeca
nocpeacTBOM HaCTaBHMYECTBO M 06-
MsHa Ha ekcnepTtmsa (Stewart et al.,
2008);

e MOBULIAT KayecTBOTO Ha obyyaBa-
wute matepmanum (Santos & Martins,
2012);

e npoBexaaT Nno-gobbp aHanuMs u us-
cneABaHuUsi B pasfinyHMUTE ob6nacTu
Ha busHeca;

e 6ObAaT B KpaK C HOBUTE TEXHUKM,
MEeToA0/IorMn U Han-gobpun 6usHec
NpaKkTUKun;

e 3allMTaBaT W3MNoNA3BaWMTE MoAena
OT nocneguvuuTe Ha TeXHUTe rpeu-
KW, NMPOMOTMPANKM MO TO3M HAYMH
y4dyeHeTo oT rpewkunte (PednekcnsHo
yueHe, VEI, 2014).

M3non3eaemMoCTTa Ha MoZesa 3a Tbpcewm-
Te paboTa € OCHOBHO CBbp3aHa C nosuLle-
HOTO KayecTBO Ha WHTerpauus B paboTHa
cpena, KoeTo ToM npegoctaBd. MogenbT
UM Mo3BosisiBa Aa:
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those skills (Seethamraju et al.,
2006);

e |earn interpersonal skills and gain
confidence working in a team
(Costea, 2010);

e catch up with the latest business
technologies and best practices;

e increase chances to get a job and
be successfully integrated (Krasniqi
& Topxhiu , 2012);

e learn how to take decisions in com-
plex business environment (Tamp-
ieria, 2013).

The usefulness of the model for the Profes-
sional business is mainly connected with
the increased quality of recognition of the
expertise it provides. It allows them to:

e utilize confidential company data
for demo purposes, samples, simu-
lations, testing, research and train-
ing in different business scenarios
(ANDS, 2014);

e collaborate with academic bodies
in order to steer and mentor the
next generation of professionals
according to their business needs
and have access to better qualified
staff;

e have reference for their profession-
al expertise;

e use it as a “sales force-multiplier”
(CITRIX, 2014);

e receive recognition by their stake-
holders;

e reduce overhead costs.

5. Example of "EDUMOTIC"” model
company

SPECTASONIC (SPECTASONIC, 2014) is
one example of a company which covers
the characteristics of the “EDUMOTIC”
model presented in that paper. It is a mul-
ti-purposes small virtual model company,
which can be classified at Level 2 of its
maturity according to the maturity levels
presented in that paper.

SPECTASONIC (SPECTASONIC website,
2014) is a virtual company but it looks like

e paboraT B peanHa 6usHec cpeaa
(Westera & Sloep, 1998);

e pa3BuBaT NpodecruoHanHN yMeHUs B
pas3nnyHm obnactm Ha busHeca n Ha
pasfiM4yHu rMepapxmyHn HUBa, n 6es-
OonacHo ga u3npobeaT Te3n yMeHus
(Seethamraju et al., 2006);

e pa3BMBaAT MEXAYNMYHOCTHU YyMEHUS
n nobuat yBepeHocT B paboTaTta B
ekun (Costea, 2010);

e 6baaT B KpaK C nocneaHuTe 6msHec
TEXHOJIOrMK 1 A06pUN MPaKTUKK;

e OBMLUABAT LWIAHCOBeTe cu Aa 6baaT
HaeTu Ha paboTa u ga 6baaTt ycnew-
HO MHTerpmpaHu B paboTHaTa cpeaa
(Krasniqgi & Topxhiu , 2012);

e HayyaBaT KaK Aa B3eMaT pelleHus
B C/0OXHa 6busHec cpepa (Tampieria,
2013).

M3non3eaeMocTTa Ha Moaena 3a lMpode-
CMOHa/IHUS BU3HEC € OCHOBHO CBbp3aHa C
MOBULUEHOTO KAauyecTBO Ha YTBbpXAaBaHe
Ha TAXHaTa eKcrnepTM3a, KOeTo ToW npe-
noctass. MoaensT UM NO3BOMABA Aa:

e KM3MNoN3BaT KOHduAaeHUManHW dup-
MEeHU AaHHUW 3a AeMO Lenu, MOoCTpH,
cuMmynaumun, TecTBaHe, U3CneABaHUS
n obyyeHune B pasnnyHu busHec cue-
Hapun (ANDS, 2014);

e CbTpyAHMYAT C aKaAEMUYHN WMHCTU-
TyuMn, 3a [1a Haco4BaT M HacTaBns-
BaT C/ieABalLOTO MoKosieHne npode-
CMOHANUCTU CbITacHO CBOUTE BU3HEC
HY>XOW U Aa MMaT AOCTbM A0 MO-BU-
COKO KBanMduumMpaH nepcoHan;

e uMaT pedepeHuMs 3a cBosTa npode-
CMOHalHa eKCcnepTu3a;

e KM3Mon3BaT MoAena Kato ,MynTun-
nukatop Ha npogaxéute” (CITRIX,
2014);

e NoJly4yaT NpuU3HaHME OT 3amHTepeco-
BaHaTa OT TAX OOLWHOCT;

e HaManAat AONbJ/IHUTENMHUTE pa3Xodn.

5. Mpumep 3a “EDUMOTIC”

KoMnaHusa-o6pasey

SPECTASONIC (SPECTASONIC, 2014) e
eANH NpuMep 3a KOMMNaHUs, KOSTO MOKpU-
Ba XapaKTEPUCTUKUTE Ha NpeacTaBeHUAT
B Ta3n ctatusa “EDUMOTIC” mopen. Ta e
MHOrouesneBa, Manka, BMpTyasiHa KoMna-
HMs-o6pasel, KoATO MoXxe Aa 6bae Knacu-
durumpaHa kato HmMBo 2 B CcBOSITa 3psasioCT
cnopepg HMBaTa Ha 3psAsIOCT NpeacTaBeHun B
HacTosLwWaTa cTaTus.

SPECTASONIC (SPECTASONIC website,
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a real one. It manufactures and sells HIFI
amplifiers, provides expertise, has a web
shop, sales branches around the world.
In one word, it covers a lot of the busi-
ness requirements and activities that can
be thought about. A schematic view of
the business areas of the SPECTASONIC
model company and areas of products and
services which the company provides is
presented on Figure 3. SPECTASONIC ini-
tiative is a non-profit organization based
in Lyon, France.

2014) e BupTyasiHa KOMMaHUS, HO TS U3-
rnexnaa KaTto MCTMHCKa. Ta npousBexaa
n npoaasa HiFi ycunBaTenun, npenocrass
ekcnepTtusa, nma VMIHTepHeT MarasmH, Kno-
HoBe 3a npoaaxbu no ceeta. C egHa AyMa
TS NOKpMBa MHOrO OT BU3HEeC U3NCcKBaHUSA-
Ta U AeNHOCTUTE, 3@ KOUTO YOBEK MOXe Aa
ce poceTtn. CxemaTtnyeH msrnen Ha obna-
cTuTe Ha 6M3Heca Ha KoMnaHusaTa-obpasel
SPECTASONIC un cnektbpa OT NpOAYKTU U
yCnyru, KouTo KoMnaHusiTa npenocrass €
npeacrtaseH Ha durypa 3. VMIHMUmMaTuBaTa
SPECTASONIC npepcraBnsiBa oOpraHusa-
LuMs C HecTonaHcka uen 6asmnpaHa B JIMOH,
OpaHuus.

enting
equipment

Rent
business

ing

service

Events
business

Hi Fi
systems

facturing

Spectasonic
business

. Audio
senice services
Engineering
Turn-key Home
solutions cinema

Audio
cables

Discrete
manu-
acturing

Figure 3. Example of "EDUMOTIC"” model company - SPECTASONIC
®durypa 3. lNpumep 3a "EDUMOTIC” komnaHus-obpasey, - SPECTASONIC

SPECTASONIC has real issues and busi-
ness challenges that are analyzed, docu-
mented and covered by company proce-
dures, documents and systems. Imagining
and simulating all kinds of daily situations
and disruptive scenarios is part of SPEC-
TASONIC as in a role playing game.

V. Conclusion

The study presented in this paper has
managed to define a unified object (a tool)
which can be used to simultaneously ad-
dress the requirements of the three inter-
related communities: Academic bodies,
Job seekers and Professional business. By
analyzing their needs and enlightening the
existing gaps the authors have introduced
“"EDUMOQOTIC” as a new concept, which al-

SPECTASONIC wnma peanHu npobnemu mu
6usHec npeausBMKaTENCTBa, KOUTO bmuBaTt
aHanu3upaHu, AOKYMEHTUPaHU U agpecu-
paHu 4ype3 pUpMeHUTEe npoueaypmu, OOKy-
MEHTU U CUCTEMU. IBMUCNSIHETO U CUMYNIN-
pPaHEeTO Ha BCAKaKBM eXeaHEBHU CUTyaLun
M paspylwnTeNHU CUeHapuum € 4acT oT
SPECTASONIC kaTo B posieBa urpa.

V. U3BoAM U NpenopbKku

N3cnenBaHeTo NpeacTaBeHO B HacTosila-
Ta CTaTus ycnsBa Aa aeduHuMpa eauHeH
06eKT (MHCTPYMEHT), KOMTO MOXe Aa 6bae
M3MNon3BaH, 3a Aa aapecupa eaHOBpeMEH-
HO HYXAWTE Ha TpUTE B3aMMOCBbpP3aHu
obwHocTu: AkagemMmyHa ob6wHocT, Tbp-
cewm pabota n lMpodecmoHaneH 6GumsHec.
MNMocpeAcTBOM aHanM3MpaHe Ha TexXHUTe
HY>AM N OCBET/ISIBaHe Ha CblLeCTBYBaLLN-
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lows natural cooperation between the
communities mentioned and at the same
time prevents valuable loss of resources.
Moreover, based on the fact that the uni-
fied model is common to the three of them,
it adds a level of synergy between their ef-
forts in terms of reusability, expertise and
investment. Literature review of the exist-
ing approaches on the related topics has
been performed which strongly supports
the article’s conclusions about the exist-
ing gaps and ways to overcome them. The
paper goes further and defines principles
which would lead to successful implemen-
tations of the “EDUMOTIC” tool and dis-
covers expected value from implementing
such a tool and how to enroll participants.
Last but not least, this study provides a
practical example for implementation of
the new model proposed by introducing
SPECTASONIC model company.

The main contribution and the new mo-
ments in the study can be summarized as
follows:

1) demonstrating the benefit of merg-
ing Practice firms and Demo environ-
ments into a single entity - “EDU-
MOTIC” Model Company;

2) promoting stronger integration with
the Academic communities for the
benefit of the teachers and learners;

3) proposing a maturity levels matrix
combined with several "EDUMOTIC”
Companies’ evolution paths.

The current paper only sets a basic con-
cept, which needs to be further elaborat-
ed, studied and popularized in order for
this model to be more widely spread and
adopted by the potentially interested par-
ties. A potentially interesting area which is
worth investigating into is the discussion
how to unify and coordinate the efforts of
the Academic bodies, Job seekers and Pro-
fessional business towards developing the
introduced model by the so called “EDU-
MOTIC” Company governance. In addition,
having demonstrated the interest of hypo-
thetical implementations, it is interesting
to further focus on practical adoption and
daily operational issues of the “EDUMOT-
IC”" model proposed.

Te HeCbOTBETCTBMS aBTOpUTE MpeacTaBsaT
“EDUMOTIC"” kaTto HOBa KoHUeNnumus, nos-
BO/SISIBallla €eCTEeCTBEHO B3amMopaelcTeue
MeXxay criomeHaTuTe o6WHOCTU U B CbLLO-
TO BpeMe npefoTBpaTtsBalla LeHHa 3aryba
Ha pecypcu.

B ponbnHeHue, nopaan dakTa, ye eauH-
HMa mogen e obuw, n 3a Tpute 06LWHOCTH,
ce nobaBsa HMBO Ha CUHEPrUs Mexay ycu-
nvsaTta MM B CMUCB/1 Ha MOBTOpPHa M3MNoS-
3BAaEeMOCT, eKcnepTmsa n nHeecTtuumsa. Ha-
NpaBeHOTO Mpoy4yBaHe Ha AuTepaTypHUTe
M3TOYHMLUN 3a CbLLECTBYBaLLM NOAXOAN MO
CBbp3aHU C N3CNeaBaHETO BbMPOCU CUTHO
NOAKpens 3akK/4yeHnsTa Ha muscneaBaHe-
TO 3@ Ha/IMYHUTE HECbOTBETCTBUSA W Ha-
UMHUTE 3a NpeojonsBaHeTo MM. CTaTudaTa
oTMBa no-ganey v gedpuHupa NpuHLKNNK,
KouTo 6Mxa goBenu A0 ycnewHa peanu-
3auma Ha “EDUMOTIC” uHCTpyMeHTa u
OTKpMBa O4YakBaHaTa CTOMHOCT OT BHeApS-
BaAHETO Ha MoAobeH MHCTPYMEHT, M Kak Aa
Ce BbBJieKaT yyacTHMUKW. Hakpasi, HO He no
BaX>XHOCT, HACTOSLLOTO Npoy4YBaHe npeana-
ra NpakTMyecKku npMMep 3a peanusauns Ha
HOBOMNpPeA/IOXXEeHNA MoAen, NpeacTaBaAnKu
KoMnaHusaTa-o6pasen SPECTASONIC.

OCHOBHUSAT MPUHOC U HOBUTE MOMEHTU B
u3cneaBaHeTo MoraTt Aa 6baat obobleHu
KaKTo cfeaBa:

1) AeMOHcCTpupaHe Ha nonsaTta oT Ciu-
BaHeTO Ha dPupMuTe 3@ nNpakTuKa
n [emo cpeaute B eaMHeH o6eKkT -
“"EDUMOQOTIC"” koMnaHus-obpasel;

2) NpoMOTMpaHe Ha WHTerpauusaTa C
AKaZeMMnyHaTa 06LWHOCT C uen nosnsa
3a npenogaBaTennTe U obyyaBawuTe
ce;

3) npeanaraHe Ha MaTpuuaTta C HMBA Ha
3pSNOCT B KOMOMHAUMA C HAKOKO
MbTULWaA Ha pa3BuTue Ha “EDUMOTIC”
KOMMNaHunuTe.

HacTtosiwarta ctatna camo noctaes 6asoBa-
Ta KoHuenuwus, koato Tpsbea ga 6bvae fo-
NbJAHUTENHO pa3BuTa, n3cneaBaHa u rnony-
nsipu3npaHa, 3a Aa Moxe MoaenbT aa 6bae
MO-LWMPOKO PasnpoCTpaHEH N Bb3MNpUeET OT
NMOTEHUWANHO 3amHTEepecoBaHW CTpaHWu.
MoTeHUMANHO WHTepecHa o06nacT, KoATo
3acny)aBa MNpoy4yBaHe e B JAUCKycusiTa
Kak ga 6baat obegnHeEHU N KOOpAMHMPaA-
HU ycunuata Ha AkageMu4yHaTa O6LWHOCT,
TopcewmnTte pabota u lNpodecnoHanHUAT
6M3HecC KbM pa3BMBAHETO W HaslaraHeTo Ha
npeacTaBeHMAT MoAeN NOCPEeACTBOM T.Hap.
pbkoBoacTBO Ha “EDUMOTIC” komnaHwus.
B ponbnHeHWe, UMaku Bevye OEMOHCTPU-
paH MHTepecC 3a XMNOTETUYHO BHeApPSABaHe,
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